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[Mpasuna npumeHeHUs Hacmoswe20 cmaHOapma ycmaHoesieHbl 6 ctatbe 26
depepanbHoro 3akoHa o1 29 wutoHa 2015 r. N 162-93 "O craHgoaptusaummn B
Poccurickon Pepepaumn”. MHgbopmayusi 06 USMEHEHUSIX K Hacmosiuemy cmaHoapmy
nybrniukyemcsi 8 exe200HOM (Mo cocmosiHuro Ha 1 sHeapsi mekyujeeo e200a)
UHOpMayuoHHOM ykalamesne "HauuoHarnbHble cmaHOapmel", a oguyuanbHbIt
meKkcm u3MeHeHUl U rornpasok - 8 eXeMeCS4YHOM UHGOPMayUOHHOM yKasamerse
"HauuoHanbHble cmaHOapmbl”. B cryyae nepecmompa (3aMeHbl) UfU  OMMEHbI
Hacmosiweao cmaHdapma coomeemcmeayrouiee ygsedomreHue 6ydem orybriukoeaHo 8
briuxatiweM 8bIrycKe exemMecs4Ho20 UHGPOpMayUOHHO20 yKkaszameris "HauuoHarbHble
cmaHOapmbl”. Coomeemcmeyrowjass UHpopmayusi, ysedomsrieHue U  MmMeKCMmabl
pasmewaromcsi makxe 8 UHEopMauyuoHHoU cucmeme obuje2o ronb308aHUsl - Ha
oguyuanbHom catime ®edepasibHO20 azeHmemea No MexHUYeCKoOMYy peayruposaHuro
u mempoJsioauu 8 cemu MMlHmepHem (Www.qost.ru)

BBepneHue

HacTtoawun ctangapT CoaepXXUT OCHOBHbIE MOHATUSA, NPUHLMMNbLI U1 TEPMUHOOTNIO
cucteM MeHemkmeHTa kadectBa (CMK), a Takke OoCHOBY ANnis ApyrMX CTaHOApPTOB Ha
CUCTEMbl MEHedXMeHTa KadecTBa. Hactoawwmn cTaHgapT npu3BaH MNOMOYb B
NMOHMMaHMN OCHOBHbIX MOHATUIA, MPUHUMMNOB U TEPMUHOMOMMN MEHEIKMEHTA KadecTBa
ans  Toro, 4ToObI ©Oonee pe3ynbTatTMBHO W 3(OEMEKTMBHO BHEAPWUTb CUCTEMY
MEeHePKMEHTa KadecTBa, a Takke MOoMy4nuTb LEHHOCTb OT ApYrMX CTaHO4apToOB Ha
CUCTEMbI MEHE)KMEHTA KayecTBa.

Hactoawmn  ctaHgapT  NpeactaBnsieT  4YeTKO  ONpefesfieHHyl  cuctemy
MEeHe)KMEHTa KayecTBa Ha OCHOBE CTPYKTYpbl, koTopad 0b6beanHSeT yCTaHOBMNEHHbIE
OCHOBHbIE MOHSTUSA, MPUHLMMNbI, MPOLECCHI U PECYPCbl B OTHOLLUEHMU KavyecTBa, YTOObI
oKasaTb MOMOLLb OpraHusauusm B peanusaumm ux uenen. CtaHgapT NPUMEHUM KO
BCEM OpraHuM3auusm, He3aBMCMMO OT pa3mMepa, CIOXHOCTM unu 6musHec-mogenu. Llenb
HaCcTosLLLero cTaHgapTa HarnpaBrieHa Ha MNOBbILEHWE OCBELOMSIEHHOCTU OpraHu3auum
06 ee obgazatenbcTtBax W NPUBEPXEHHOCTM YAOBNETBOPEHUIO MNOTpebHOCTEN WU
oXuaaHui notpebutenem n 3aMHTEPECOBaHHbIX CTOPOH, a Takke AOCTUXKEHUIO
YOOBINETBOPEHHOCTM €€ NPOAYKLMEN N yCITyraMu.

B HacTosiwem cTtaHgapTe M3MoXeHbl CeMb MPUHLMMOB MEHEOAKMEHTA KayecTBa,
ONMpParLLNXCA HA OCHOBHbIE MOHATUS, ONUCaHHbIE B 2.2. B 2.3 ansa kaXxgoro npuHumna
MeHe)KMEeHTa KayecTBa npuseneHbl "dopmMynumpoBka", onucbiBalowas MnpuHLMN,
"O6ocHoBaHMe", 0ObBbsACHSAOLWEe, MOYEMY OpraHu3aumsa [OoSDKHa NpUAEPKMBaTbLCS
npuHumna, "OCHOBHbIE MpeumyLlecTBa”, OTHOCAWMECa K npuHUMny, 1 "BO3MOXHbIe
Aencteus”, KOTOpble OpraHu3aumsi MOXeT NpeanpuHATbL NpyM NPUMEHEHUN NpuHUMNA.

B Hactosiwem craHgoapTe WU3MoXeHbl TEePMUHbI W ONpedeneHusi, KoTopble
NPUMEHSIIOTCA BO BCEX CTaHAapTax B o6racTn MeHemkKMeHTa KayecTBa U CTaHgapTax
Ha CUCTEMbl MEHemMKMEHTa KayecTBa, pa3paboTaHHble TEXHUYECKMM KOMUTETOM
NCO/TK 176, a Takke B OpyrMx oTpacneBbiX CTaHOapTaX Ha CUCTEMbl MEHeKMEeHTa
KadyecTBa Ha ocHoBe cTaHgaptoB Ha CMK Ha MoMeHT nybnukaumn. TepMuHbl ©
onpegeneHnsa pacnosfioXeHbl B KOHUENTyanbHOM Mopsagke, a Takke npuBedeHbl B
andaBUTHOM yKasaTtesie B KOHLUe HacTosuwero craHgaprta. [lpunoxeHue A BknwodaeT
KOMMMeKc guarpaMmm CUCTEM MOHATUI, KOTOPbIN NX YNOPSA0oYNBaET.
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MprmeyaHne - YkasaHue Ha HEKOTopble AOMOMHUTESNbHbIE YacTO UCMNONb3yeMble
CnoBa B CTaHAapTax Ha CUCTeMbl MeHegXMeHTa KadecTBa, paspaboTaHHble MCO/TK
176 1 umeoWwMe 3HayYeHue, onpeneneHHoe B crioBape, MPUMBOAATCA B [NOCCapuM,
AOCTYNMHOM no agpecy:
http://www.iso.org/iso/terminology used in_iso 9000 family.pdf.

1 O6nactb NnpMMeHeHus

Hactoswun craHgapT ycTaHaBnMBAEeT OCHOBHbIE MOHATUS U MPUHUMNbI
MEeHe)KMEeHTa KayecTBa, KOTOPble MOMyT UCMOSb30BaTLCS:

- opraHuMsauusiMn, CTpPeMAWMMUCA K YCTOMYMBOMY YyCMNexy MoCpeacTBOM
BHEAPEHUSI CUCTEMbI MEHEPKMEHTA Ka4YeCcTBa;

- noTpebutTenammn, KoTopble XOTAT OblTb YBEPEHHBIMW B CMOCOBHOCTN OpraHn3auumn
NMOCTOSAHHO MOCTaBMATb NPOAYKUMIO N YCRYrn, COOTBETCTBYOLNE NX TpeboBaHUSM;

- OpraHM3aumsiMn, KOTopble XOTAT ObiTb YBEPEHHBIMM B CBOEN LIEMOYKE MOCTaBOK, U
B TOM, YTO X TpeDbOBaHNA K NPOAYKLMM 1 ycnyram 6yayT BbiNONIHEHbI NOCTaBLLMKaMU;

- OpraHu3aumMsMum ” 3anHTepecoBaHHbIMWU CTOPOHAMW, KOTOpble CTPeEMSATCS
ynydlwaTb B3aumoaencTane Yyepes obLiee noHMmaHme TepMUHOMOMMK, UCNONb3yeMON B
MeHeO)XKMEHTEe KayecTBa;

- OpraHu3aumsimmn, NPOBOAALMMN OLEHKY cooTBeTCTBMSA TpeboBaHuam NCO 9001;

- MOCTaBLUMKaMK, KOTOpble NPOBOAAT 0OydYeHme, OLLEHKY MMM KOHCYNbTMPOBaHNE B
obnacTtun MeHeg)XMeHTa KadyecTBa;

- pa3paboTynkamm COoTBETCTBYIOLLNX CTAHAAPTOB.

HacTtoawun ctaHgapT ycTaHaBfvMBaeT TEPMUHbI U ornpeferieHusi, NpuMeHsieMble
BO BCex CTaHAapTax B obnactu MeHedXMeHTa KayecTBa W cTaHAapTax Ha CUCTEMb
MeHePKMeHTa KadecTBa, paspaboTaHHble TexHuyeckum komutetom WCO/TK 176.

2 OCHOBHbI€ NMOHATUA U npuHUUNbl MeHeOXXMeHTa KadyecTBa

2.1 O6wme nonoxeHus

MoHATMS M NPUHUMMNBI MEHEeMXXMEHTa KayecTBa, OnuWCaHHble B HAaCTOSLLEM
cTanaapTe, NpefAoCcTaBnsAlT BO3MOXHOCTb OpraHM3aLumn oTBeYaTb CEeroHsi Ha Bbl30Bbl
oKpyXalolen cpedbl, CUNbHO OTNMYalWMecss OT Tex, 4YTo ObinM B nocnegHue
aecatunetuss. Cpenda, B KOTOPOW cerogHsi paboTaeT opraHusauusi, XxapaktepusyeTcs
YCKOPEHHbIMU U3MEHEeHMAIMK, [robanusaunen pPbIHKOB U MOSIBIIEHWEM 3HaHUN B
KayecTBE OCHOBHOIO pecypca. BnusiHme KayecTBa  BbIXOAUT 3a  pPaMKU
YOOBNETBOPEHHOCTU MOTPEOUTENS: OHO MOXET Takke WMeTb HernocpeacTBEeHHOe
BMUSIHME Ha penyTauuilo opraHnu3aumu.

ObwecTtBo cTaHoOBUTCA Oonee ob6pasoBaHHbIM W TpeboBaTenbHbIM, MOBbILAA
BNUSIHNE 3aUHTEPECOBaHHbIX CTOPOH. HacTosawmin ctaHgapT NO3BONSIET BOCMPUHUMATD
opraHmsauuio B 6onee LUIMPOKOM CMbICHe, NPeaoCcTaBnsas A 3TOr0 OCHOBHbIE MOHATUSA
N MPUHUUNBI, KOTOPble AO0JMKHbI OblTb MCMONb30BaHbl MNPU pa3paboTke CUCTEMBbI
MeHekMeHTa kadecTtBa (CMK).

Bce noHATUSA, MPUHLMMBI U MX B3aMMOCBSI3N AOMMKHbI paccMaTpuBaTbCs B LIENOM, a
He B OTpbiBe Apyr OT Apyra. HM ogHO noHsTWe unu npuHUMN He sBnsietcs Gonee
BaXKHbIM, Yem Apyroe. B noboe BpeMsi BaXKHO AOCTMKEHME NpaBunbHOro GanaHca npu
NX MPUMEHEHUN.
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2.2 OCHOBHbIe NOHATUA

2.2.1 KayecTtBO

OpraHusauusi, OpWEeHTMPOBaHHasi Ha  Ka4yecTBO, MOOLWPSIET  KynbTypy,
oTpakaloLlyocsi B NoBeAeHUN, OTHOLLEHUN, AENCTBMSAX U NpoLieccax, KoTopble co3aatT
LlEHHOCTb MOCPEeACTBOM BbIMOMIHEHUS MOTPEOHOCTEN U OXUOAHUA noTpedbuTenen u
APYrMX COOTBETCTBYOLMNX 3aNHTEPECOBAHHbIX CTOPOH.

KayecTBo npogykumm W ycnyr opraHusauum OnpeaensieTcss CrnocobHOCTbIO
YOOBMNETBOPATb MNOTpebutener U npedHaMepeHHbIM UMK HenpeaHamepeHHbIM
BMMSIHUEM Ha COOTBETCTBYHOLLME 3aMHTEPECOBAHHbLIE CTOPOHbI.

KauyecTBo npoayKumMnm wn ycnyr BK/OYAeT He TONbKO BbINOSIHEHWE (OYHKUUA B
COOTBETCTBUM C Ha3HAYEHMEM U UX XapaKTEPUCTMKW, HO TaKkKe BOCMPUHMMAaEMYHo
LIEHHOCTb M Bblrogy Ans notpeburens.

2.2.2 CuctemMa MeHea)XMeHTa KayecTBa

Cuctema MeHe)KMEHTa KayecTBa BK/OYaeT OENCTBUS, C MOMOLLbI KOTOPbIX
opraHu3auusi ycTaHaBnMBaeT CBOM LENW U OnpeaensieT npoLecchl U pecypchbl,
TpebyeMble Anst 4OCTUXKEHUS KenaeMblX pe3ynbTaToB.

Cucrtema MeHe)KMEeHTa KayecTBa yrnpaBnseT B3anmoaencTBYLWMMM npoueccaMmm
N pecypcamu, TpebyembiMu Ons obecrnevyeHnsl LEHHOCTM U peanusauumn pesynbTaToB
Ansi COOTBETCTBYIOLUNX 3aUHTEPECOBAHHbBIX CTOPOH.

Cuctema MeHeQKMeEHTa  kayecTBa  MO3BOMSIET  BbICLUEMY  PYKOBOACTBY
ONTMMU3NPOBAaTb  WCMONb3OBaHWE  PEcypcoB,  Y4MTbiBasi  OONFOCPOYHblE U
KpaTKOCPOYHbIE MOCNeACTBUS UX PELLEHUIA.

Cuctema MeHe)KMEHTa KayecTBa NpPedoCTaBnsieT CpeacTBa YnpaBreHus Ons
NaeHTUUKaLUUN OeNCTBMA B OTHOLLUEHUWN NpPeAHaMEPEHHbIX UNN HernpegHaMepPeHHbIX
nocneacTeuii B NPeAoCTaBNeHUN NPOAYKLUN U YCHyr.

2.2.3 Cpepa opraHusauum

MoHMmaHMe cpedbl OpraHM3auMmu - 3TO Mpouecc. B pamkax aTtoro npouecca
onpenensnTca (PakTopbl, KOTOpPble BNUSIOT Ha HaMepeHue, LenuM U YCTOMYUBOCTb
opraHusauun. Mpy 3TOM yyYUTbIBAKOTCS TakMe BHYTPEHHME (DAKTOpPbl, Kak LIEHHOCTMH,
KynbTypa, 3HaHUA W pe3ynbTaTbl OeATEeNbHOCTU opraHusauun. B atom npouecce
YYUTbIBAIOTCS Takke TakMe BHELLHWE (aKTopbl, Kak MpaBoOBble, TEeXHOMormyeckue,
KOHKYPEHTHbIE, PbIHOYHbIE, KYyNbTypHblE, CcOLUManbHble WU 3KOHOMUYECKUE YCMOBUS.

anMepaMM cpeacTB, KOTOPbIMU OpraHn3auuna MOXeT Bblipa3nTb CBOE HaMepeHue,
ABINAKOTCA BUAEHNE, MUCCUA, NOJTUTUKN N LiEeNN.

2.2.4 3avHTepecoBaHHble CTOPOHbI



lNoHnmaHune 3anHTEpPECOBAHHbIX CTOPOH BbIXOOAUT 3a pPaMKM OpPUEeHTaunun
UCKIMKOYNTESNTIbHO  Ha n0Tpe6|/|Ten;|. BaxHo yqynTbiBaTb BCE COOTBETCTBYHOLLME
3anHTEepeCOBaHHbIE CTOPOHbI.

YacTblo npoluecca noHMMaHus cpedbl opraHu3auumn siBnseTcs naeHtudukauns ee
3aMHTEpPecoBaHHbIX CTOPOH. COOTBETCTBYIOLWMUMWU 3aMHTEPECOBAHHLIMU CTOPOHAMU
ABNATCA Te, KOTOpble MPEeACTaBMnsAT 3HAYUTENbHbIA PUCK ANS  YCTOMYMBOCTM
opraHvsauumn, ecnv Ux MnoTpebGHOCTU M OXMAaHUS He BbINonHsAwTca. OpraHusauum
onpeaensitoT Kakve pesynbTaTbl HEOOXOAMMO MOMNy4YUTb AN 3TUX COOTBETCTBYHOLLMX
3aNHTEpPECcOBaHHbIX CTOPOH, YTOObI CHU3UTb TaKoN PUCK.

OpFaHI/I3aL|,I/II/I NMPUBJIEKAIOT, yaoepXxumBarT 7 COXpaHAKT noaaepxky
COOTBETCTBYHOLLMNX 3anMHTepeCOBaHHbIX CTOPOH, OT KOTOPbIX 3aBUCUT WUX YCMNEX.

2.2.5 Noppepxka

2.2.5.1 O6wme nonoxeHus

Mopoepkka BbICLLIErO PYKOBOACTBA CUCTEMbl MEHEMKMEHTa KayecTBa MU
B3aumopaencTene paboTHUKOB NO3BOMNSHOT:

- o6ecneynBaTb JOCTAaTOMHOE KOMMYECTBO YENOBEYECKMX U OAPYrMX PECYPCOB;

- NPOBOANTL MOHUTOPUHT NPOLIECCOB U PE3YNbTaToB;

- onpeaensTb U OLEHMBAaTb PUCKM U BO3MOXXHOCTH;

- npeanpuHMMaTh COOTBETCTBYHOLLNE AEUCTBUS.

MprobpeTeHne OTBETCTBEHHOCTU, pa3BepTbiBaHWe, NoaaepxaHve, yBenuyeHue u
pacnpefeneHne pecypcoB NoMOoratoT opraHn3auumn B OCTMXKEHUM ee Liene.

2.2.5.2 Yenoseyeckune pecypcsbl

PaboTHVMKM - BaxHeuwun pecypc opraHusauuu. Pesynbtatbl OesTenbHOCTH
opraHmMsauumn 3aBUCAT OT TOrO, Kak ntoau BeayT cebsa B pamKkax CUCTEMbI, B KOTOPOW OHU
paboTalorT.

PaboTHukn B opraHmsaunnm HauvynHaroT B3aMMOAENCTBOBATb W CTAHOBATCS
3anHTepeCcoBaHHbIMN YeEpPE3 obLiee NOHMMaHMe MONMUTUKM B obnactm kadecTea U
XeJnaeMblX pe3yribTaToB OpraHn3auunn.

2.2.5.3 KoMNeTeHTHOCTb

Cuctema MeHegXKMeHTa KadecTBa Haubonee pesynbTatnBHa, KOorga BCeE
pa6OTHI/IKI/I NMOHMMAKOT U NMPUMEHAIOT Ha MNMPaKTUKe HaBblKK, NOOrOTOBKY, o6pasoBaHV|e 7
onbIT, HeObXoauMble ANst BbIMOSTHEHUSA UX (byHKU,I/Iﬁ n o6s3aHHOCTEN. npeﬂOCTaBJ'IFITb
BO3MOXXHOCTU pa6OTHVIKaM pa3BuBaTb HeO6XO,D,VIMyIO KOMIMETEHTHOCTb ABINAETCA
OTBETCTBEHHOCTbLIO BbICLLEIrO pykKoOBOACTBA.

2.2.5.4 OcBeaoOMNEHHOCTb

OcBegoOMIEHHOCTb AoCTUraeTcs, korga paboTHUKM MOHUMAKT CBOM 0BA3aHHOCTY U
TO, KaK UX OeNCTBUS CNOCOOCTBYIOT AOCTVXXEHUIO LieNen opraHnsaumm.



2.2.5.5 O6meH nHdopmaumnen

3annaHvpoBaHHbI U pPe3ynbTaTUBHLIA BHYTPEHHUW (MO BCEW opraHus3auum) u
BHELWHMA  (C  COOTBETCTBYKOLIMMU  3aUHTEPECOBaHHbIMW  CTOpOHamMu)  OBMeH
nHdopmauuen yny4laeTt B3anmogencrasme paboTHUKOB 1 yrnybnseT noHMMaHue:

- cpedbl opraHusaunm;

- noTpebHocTem u oxugaHuh noTpebutenen u OpyrMx COOTBETCTBYHOLLUX
3anHTEpPecoBaHHbIX CTOPOH;

- CUCTeMbl MEHE)KMEHTa KayecTBa.

- yBEnu4eHne noBTOPHbIX CAEIOK;

- ynyylleHve penyTaumm opraHusauuu;

- pacwupeHne notpebutenockon 6asbl;

- POCT JOXOAO0B W yBenuyeHue OO pbiHKa.

2.3.1.4 Bo3aMmoxHble OencTBums

Bo3MokHblE OENCTBUSA BKNOYALOT:

- onpegerneHne npsiMbIX U KOCBEHHbIX NOTpebuTenen, nonyvarlmnx LEHHOCTb OT
opraHusauuu;

- MOHNUMaHMEe HacToALWMX N ByayLmx NOTPeBHOCTEN N OXMAAHUIN NoTpebuTenen;

- COOTHeceHwe UuenenW opraHu3aumum C MOTPEOHOCTAMM U OXMOAHUAMU
notpeburtenen;

- pgoBegeHne noTtpebHocTeM wn oxmgaHun notpebutenen [0 pabOTHUKOB
opraHusauuu;

- NnaHupoBaHuWe, MpPOEKTUpoBaHMe, paspaboTka, NpPOM3BOACTBO, MOCTaBka W
obcnyxuBaHne nNpoaykuMm W nNpefocTaBneHue ycnyr [nnsa  yaoBNeTBOPEHMS
noTpebHoCTEN 1 OXXMAAHUK NoTpedbutenen;

- N3MEPEHNE W MOHUTOPUHI YOOBMETBOPEHHOCTM MNOTpedbutenem u npuHsaTME
COOTBETCTBYHOLLMX OENCTBUN;

- onpegeneHne n NpUHATUME OENCTBUMA B OTHOLLEHMM NMOTPeBHOCTEN M OXnOaHun
3aMHTEpPEeCOBaHHbIX CTOPOH, KOTOpPblEe MOryT OKa3aTb BNUSIHWE Ha YAOBNETBOPEHHOCTb
notpeburenen;

- aKTMBHbIN MEHEeOKMEHT B3aMMOOTHOLLUEHUA C NOTPebuTensammn ans OOCTUKEHUS
YCTOM4YMBOIO ycnexa.

2.3.2 IllnpepctBO

2.3.2.1 dopmynupoBka

Jingepbl Ha BCex YpOBHSAX oOpraHu3auum obecrneymBaloT €OUMHCTBO Uenv W
HanpaBneHns AeATENbHOCTM OpraHn3auum U Cco3garoT YCNoBUS, B KOTOPbIX PabOTHUKK
B3aMMOAENCTBYIOT AN1s1 AOCTMXKEHUS Lenen opraHn3daumm B obnactmn kayecTsa.

2.3.2.2 O6ocHoBaHMe

Co3gaHne eguHCTBa UENW, HanpaBfieHust OeATenbHOCTM U B3auMOLEWNCTBUSA
pabOTHMKOB MO3BOSIIET OpraHM3auum obecneyvnTb COrfacoBaHHOCTbL €e CTpaTerumn,
NOSINTUK, NPOLIECCOB M PECYPCOB AS151 AOCTMXKEHUSA CBOUX LIESNEN.

2.3.2.3 OcHoBHbIe npenmyLLecTBa

K noTeHumanbHbIM OCHOBHbIM npenMmyLiectsamMm OTHOCATCA:



- MOBbIWEHNE pe3ynbTaTUBHOCTU U 3PIPEKTUBHOCTU MPU OOCTUMXKEHUN Lenen
opraHusauumn B obnacTtu Ka4yecTtsa;

- NnyYLasa cornacoBaHHOCTb MPOLECCOB OpraHn3aLmu;

- ynydweHue obmeHa wuHopmauuen Mexagy YPOBHAMUM M PYHKUMAMMU
opraHusauuu;

- pasBuTUE 1 yny4lleHne CnocobHOCTU opraHu3aunm n ee paboOTHUKOB AOCTUraTb
Xernaemblx pe3ynbTaToB.

2.3.2.4 Bo3aMoXHble OencTBmsa

Bo3MoOXHble OeNCTBUA BKIOYAIOT:

- foBefieHne MUCCUU, BUAEHUSA, cTpaTernun, noiMTuK U npoueccos Ao paboTHUKOB
opraHusauuu;

- co3faHve n nogaepxaHue obLimx ueHHocTen, 6ecnpucTpacTHOCTU U ATUYECKNX
MoZenen NoBegeHUs Ha BCEX YPOBHAX OpraHn3aunm;

- co3gaHue atmocdepbl JOBEPUSA U YECTHOCTMU;

- NOOLPEHNE NPUBEPKEHHOCTM BCEN OpraHn3aunn K Ka4ecTBy;

- obecnevyeHne TOro, YTO NMAepbl BCEX YPOBHEN SABNAKTCA MNOSIOXUTENbHBIM
npyMmepom Anst paboTHMKOB OpraHM3aumu;

- obecneyeHne pabOTHMKOB HeobXogMMbIMKM pecypcamu, MNOLrOTOBKOWM U
NONMHOMOUYMNSAMW OIS OCYLLLECTBMNEHUS 4EATENbHOCTU C OTBETCTBEHHOCTbIO;

- BOOXHOBMSATb, NOOLLPATL U NpU3HaBaTh BKNag paboTHUKOB.

2.3.3 Bzaumopencrteume paboTHUKOB

2.3.3.1 ®opmynupoBka

[ns opraHuMsauum KpanHe BaXKHO, 4YTOOblI Bce paboTHUKM Oblfi KOMMOETEHTHbIMM,
HageneHbl MONMHOMOYUAMM W BOBIIEYEHbl B CO34aHWE LEHHOCTU. KoMneTeHTHble,
HafeneHHble MOSIHOMOYMAMN U B3auUMOOENCTBYOLWME pabOTHMKM Ha BCEX YPOBHSX
opraHmM3auum NoBbILWAKT ee CNOCOBHOCTL Co3a4aBaTb LEHHOCTb.

2.3.3.2 ObocHoBaHue

[na Toro 4to6bl 3PPEKTUBHO U PE3YNbTATUBHO YNPaBiATb OpraHM3aumMen OYeHb
BaXXHO YyBaxaTb M BOBfiekaTb BCeX pPabOTHMKOB Ha BCEX YPOBHSAX OpraHu3auuu.
lMpusHaHve, HageneHme MnNOSIHOMOYMSMM W MOOLUPEHNE HAaBbIKOB W 3HAHWI
crnocobCcTBYEeT B3aUMOAENCTBUIO pabOTHUKOB A1151 AOCTMXKEHUS Lenen opraHm3aumn.

2.3.3.3 OcHoBHbIe npenmyLLecTBa

K noTeHuManbHbIM OCHOBHbIM NPEVMYLLECTBAM OTHOCSATCS:

- yNny4ylweHHoe NoHMMaHne paboTHMKaMKM Lieneil opraHnsaummn B obnactu kayectsa
N yCUINEHNEe MOTUBALUM MO AOCTMKEHUIO 3TUX Lienen;

- NOBbILLEHWE BOBIIEYEHHOCTM PABOTHUKOB B AEATENBHOCTb MO YIYyYLLEHWHO;

- YyBENUYEHME NNYHOCTHOIO Pa3BUTUS, MPOSIBNEHUS MHULMATUBLI U KPeaTUBHOCTMY;

- NOBbILLEHWE YOO0BNETBOPEHHOCTU PABOTHUKOB;

- NOBbILLEHME JOBEPUS U COTPYOHUYECTBA BO BCEN OpraHn3auuu;

- NOBbILLEHMNE BHUMAHMS K OBLLMM LLIEHHOCTSIM U KyrbType BO BCEW OpraHm3aLumn.

2.3.3.4 Bo3MOXxHble gencTBus



Bo3MoOXxHble AeNCTBUA BKITHOYALOT:

- obweHne ¢ paboTHMkamu Ans obecnevyeHns NOHMMaHUA BaXXHOCTU UX NUYHOrO
BKNaga;

- coaencTBue COTPyaHNYECTBY BO BCEW OpraHn3aunu,

- COOeNCTBUE OTKPbITOMY OBCYXOAEHMIO N OOMEHY 3HAHUAMM U OMNbITOM;

- HageneHne paboTHUKOB MOMTHOMOYMSIMU OMNpeaensTb y3kue mecta B paboTte u
6e3 cTpaxa npeanaratb MHULMATUBSI;

- MpU3HaHWe 1 NOATBEPXKOEHME BKaaa, 3HaHUN 1 pa3BuUTUs paboTHUKOB;

- npegocTaBfeHMe BO3MOXHOCTM MPOBEAEHUA CaMOOLEHKU AOeATeNbHOCTU
pabOTHMKOB B CPaBHEHUM C UX NINYHBIMU LIENAMMU;

- npoBeaeHne obcnenoBaHUN yOoOBNETBOPEHHOCTM PabOTHWMKOB, AOBeAEHME WX
pe3ynbTaToB N peannu3aunio COOTBETCTBYIOLWNX OENCTBUN.

2.3.4 NMpoueccHbIN noaxon

2.3.4.1 dopmynupoBka

MocnenoBaTernbHble M MPOrHO3NPyeMble pes3ynbTaTbl AocTurarTcs OGonee
3 heKTMBHO M pe3ynbTaTMBHO, KOrda AesTerlbHOCTb OCO3HaeTCs M ynpaBnseTcs Kak
B3aNMOCBSI3aHHbIE NPOLIECChI, KOTOPble (DYHKLIMOHMPYIOT Kak CorflacoBaHHasi cuctemMa.

2.3.4.2 ObocHoBaHue

Cuctema MeHeKMeHTa KadecTBa COCTOMT U3 B3aMMOCBSA3AHHbLIX MNPOLECCOB.
lMoHnmMaHme Toro, Kakmm obpa3omM 3TOM CMCTEMOWM CO34alTCA pes3ynbTaThl, NO3BONSET
opraHuMsauun onTUMM3NpoBaTb CUCTEMY U ee pesyrbTaTthl AEeATENTbHOCTMU.

2.3.4.3 OcHoBHble npenmyLecTBa

K noTeHuManbHbIM OCHOBHbIM NPEVMYLLECTBAM OTHOCSATCS:

- NOBbILLEHME CNOCOBHOCTU cocpefoTaumBaTh YCUIUS Ha KIOYEBbLIX npoleccax u
BO3MOXHOCTSAX ANS YNydLLEeHUs!;

- nocnegoBaTefibHble M MPOrHO3MpPYyEMble BbIXOAbl B CUCTEME COrfacoBaHHbIX
NPOLIECCOB;

- ONTUMU3auuUsl AesTEeNbHOCTU MOCPeACcTBOM pPe3ynbTaTUBHOIO MeEHemKMeHTa
NpoLECCOB, 3 peKkTMBHOIO NCMONb30BaHUS pecypcoB " CHUXXEHUS
MeXMYHKLMOHaNbHbIX 6apbepoB;

- BO3MOXHOCTU AN opraHu3aumm obecrneynBaTb YBEPEHHOCTb 3aNHTEPECOBAHHbIX
CTOPOH B OTHOLLUEHWM COrNacoBaHHOCTW, Pe3yrbTaTUBHOCTU U 3deKTUBHOCTU ee
AeATENbHOCTH.

2.3.4.4 Bo3aMOXHble AencTBuSA

Bo3mMoXHble OEeNCTBUS BKIIHOYALOT:

- onpenenexHne uenem CMCTeMbI U MPOLLECCOB, HEOOXOANMbBIX ON1S1 UX OCTUXKEHWS;

- yCTaHoBJfieHWe MOSIHOMOYMNA, OTBETCTBEHHOCTW U NOAOTYETHOCTM And
OCYLLEeCTBIEHNA MeHeO)KMEHTa NpoLeccos;

- OCMBbICIIEHME BO3MOXHOCTEW OpraHuMsaumm wn onpenerieHne orpaHuyYeHur no
pecypcam O Havarna OCyLleCTBNeHNa OENCTBUN;

- onpepgeneHne B3amMMo3aBMCUMMOCTU npoueccoB N aHalnni BITMAHUA N3MEHEHUN
OTAENbHOIO npouecca Ha CUCTEMY B LIEJIOM;



- OCYyLLeCTBEeHNe MeHeIKMeHTa NPoLEeCCOB N UX B3aUMOCBSA3EN Kak CUCTEMbI OS5
pes3ynbTaTMBHOIO U 3AEKTUBHOIO AOCTUMXKEHUA Lenen opraHvsauum B obnactu
Ka4yecTBa;

- obecneyeHne JOCTYNHOCTM MHpopMaumn, Heobxoaumon Ans PYHKLMOHMPOBAHUS
N yny4ylweHnsa nNpoLeccoB, a Takke ONA MOHUTOPUHIra, aHanmsa u npoBefeHUs] OLEHKN
pe3ynbTaToB AeATENbHOCTU CUCTEMBI B LIENOM;

- OCYLLECTBIIEHNE MEHEKMEHTa PUCKOB, KOTOpble MOryT OKasaTb BIUsiHWE Ha
BbIXOAbl NPOLLECCOB U 06LLME BbIXOAbl CUCTEMbI MEHEDKMEHTA Ka4yeCTBa.

2.3.5 Yny4yweHue

2.3.5.1 ®opmynupoBka
YcnelwHble opraHn3aummn noCTOsHHO HaLerneHbl Ha yrydllieHune.
2.3.5.2 ObocHoBaHve

YnydweHne  kparvHe  HeobxoguMMo — opraHmsauuu, 4Tobbl  COXpaHATb U
nogaepXuBaTb TEKYLLUME YPOBHM OCYLLECTBMEHUS LOEATENbHOCTU, pearMpoBaTb Ha
N3MEHEHNS, CBA3aHHbIE C BHYTPEHHUMMU U BHELLUHUMW YCNOBUAMMU, N CO34aBaTb HOBbLIE
BO3MOXHOCTMW.

2.3.5.3 OcHoBHbIE npenmyLlecTBa

K noteHumanbHbIM OCHOBHbLIM NPenuMyLLeCTBaM OTHOCATCS:

- ynyJyuleHune pesyrbTaToB MNPOLLEeCcCOB, BO3MOXHOCTEN OpraHM3aunm 1 noBbllleHne
yAOBMNETBOPEHHOCTM NoTpebuTenen;

- yCcurieHve BHUMaHUS K onpeerieHnio U UCCneaoBaHUK KOPHEBLIX MPUYMH, C
nocnegylLwmMMmmn npeaynpexaaowumMm 1 KOpPEKTUPYIOLWMMN OENCTBUAMY;

- MOBbILWEHNE CNOCOBHOCTU MNpefyragbiBatb M pearMpoBaTb Ha BHYTPEHHME U
BHELLUHNE PUCKN N BO3MOXHOCTH;

- yrnybneHHoe paccMOTpPeHME NOCTENEHHbIX Y MPOPbLIBHBIX YIyYLLEHWN;

- bonee ahPeKTUBHOE NPUMEHEHNE 3HAHUI ANSA YIYYLLIEHUS;

- ycuneHue noby>xaeHnsa K MHHOBaUUSIM.

2.3.5.4 Bo3aMOXHble aencTBums

Bo3MokHblE OENCTBUSA BKNOYALOT:

- COOENCTBME YCTaAHOBIEHMIO LENen no YNydlWEHUIO Ha BCEX YPOBHAX
opraHusauuu;

- 0by4yeHne n noarotoBka paboOTHUKOB BCEX YPOBHEW MO MPUMEHEHUID OCHOBHbIX
WHCTPYMEHTOB 1 METOLONOMUN JOCTUXEHUS LiefNen no ynyyLleHuto;

- obecrneyeHne KOMMNETEHTHOCTM pPabOTHWMKOB ANS YCMELIHOrO MPOABWXEHUSA U
BbIMOSIHEHNS NMPOEKTOB MO YIYYLLEHUIO;

- paspaboTky M pasBepTbiBaHME MNPOLECCOB ANS BHEAPEHUA MNPOEKTOB MO
YNyYLIEHUIO B OpraHmsaumu;

- OTCreXuBaHWe, aHann3 1 NpoBepKy MaHMPOBaAHUS, BHELPEHUS, 3aBEPLLUEHHOCTHU
N pe3ynbTaToB MPOEKTOB MO YNYYLUEHWUIO;

- WHTEerpaumio  pacCMOTPEHUSA  yrydlleHWn B  pa3paboTKy HOBbIX  UNK
MOANMULMPOBAHHBLIX NPOAYKLMW, YCAYT U MPOLIECCOB;

- NPU3HaHWe 1 NoATBEPXKAEHNE YIYyYLLUEHUS.



2.3.6 MNMpuHATHe pelueHnn, OCHOBaHHOE Ha cBuaeTeNnbCcTBax

2.3.6.1 ®opmynumpoBka

PelleHuns, OCHOBaHHblEe HA aHanM3e 1 oueHKe AaHHbIX U MHdopMaLmuK, ¢ BonbLlen
BEPOATHOCTbLIO CO34aayT XKenaemble pesynbTaThl.

2.3.6.2 ObocHoBaHue

MpuHATUE peLleHnii MoXKeT ObiTb CMOXHbIM MPOLEECCOM M C HMM Bcerga cBsidaHa
HekoTopasi HeonpegeneHHocTb. OH 4acTo BOBMEKaeT MHOIOYUCIIEHHbIE TUMbl W
MCTOYHMKM UCXOAHbIX AAHHbIX, @ Takke WX WUHTeprnpeTauumto, Kotopasi MOXET HOCUTb
CYObEKTUBHbIN XxapakTep. BaxHO noHMMaTb MNPUYMHHO-CNEACTBEHHbIE CBSA3M U WX
BO3MOXHble He3annaHupoBaHHble nocneacTeusi. AHanu3 ¢akToB, CBUOETENbCTB U
[AaHHbIX NPUBOAUT K Gonbluelt cTeneHn oObeKTMBHOCTU U YBEPEHHOCTU B MPUHSATBIX
pELUEHUSIX.

2.3.6.3 OcHoBHble npenmyLecTBa

K noTeHumanbHbIM OCHOBHbLIM NPenMyLLIECTBaM OTHOCSTCA:

- yryylLEeHne npouecca NPUHATUSA peLUEeHUN;

- ynydleHue OUeHMBaHWA pes3ynbTaToB MNPOLLECCOB M CMOCOBHOCTM JocTuratb
uenewu;

- yriyylweHne pesynbTaTUBHOCTU U 3PPEKTUBHOCTU paboThl;

- MOBbILIEHNE CNOCOBHOCTN aHanNU3npoBaTb, CTaBUTb 3a4avn U MEHATb B3rNsabl U
pelleHns;

- MOBbIWEHME CNOCOBHOCTM AEMOHCTPMPOBaTb Pe3ynbTaTUBHOCTb MPOLUSbIX
peLleHnn.

2.3.6.4 Bo3aMOXHble aencTeums

Bo3MokHblE OENCTBUSA BKNOYALOT:

- onpenenexHune, aMepeHne N NpPoBeEeHNE MOHUTOPMHIA KIOYEBBLIX NokasaTenemn
AN AeMOHCTpaumm pesynbTaToB AeATENbHOCTU OpraHn3aumm;

- obecneyeHne OOCTYNHOCTU BCEX HEOOXOAUMBIX AAHHbIX AN COOTBETCTBYHOLLNX
pabOTHUKOB;

- obecneyeHne yBEPEHHOCTM B TOYHOCTU, HAOAEXHOCTN U BE30MacHOCTM OaHHbIX U
MHopMauuu;

- aHanua3 n oueHKa OaHHbIX M MHGOpPMaUMM C UCMOMb30BaHMEM MNOOXOAALLNX
MeTOAOB;

- obecneyeHne KOMMNETEHTHOCTU paboOTHMKOB B 0OMacTn aHanmsa U OLEHKM
AAHHbIX N0 Mepe HagobHOCTH;

- NPUHATUE peLleHn U BbINOSIHEHNE OEUCTBUM Ha OCHOBE (DAKTUYECKUX LaHHbIX,
cbanaHcupoBaHHbIX C Y4ETOM OMbITa U UHTYULMMW.

2.3.7 MeHeg)XMeHT B3aUMOOTHOLLUEHUN
2.3.7.1 ®opmynupoBka
[Ons  OOCTUMXEHUs YCTOMYMBOrO ycrexa opraHuMsauuu ynpasnaioT  CBOUMMMU

B3anMoOoTHOWEHNAMN C COOTBETCTBYWOLWLMMN 3aunHTEpECOBAHHbIMM CTOPOHaAMU -
TaKMMM, KaK NMoCTaBLUNKN.



2.3.7.2 ObocHoBaHue

3anHTepecoBaHHbIE CTOPOHbI BIIMSAKOT Ha pe3yribTaTbl AeATeNbHOCTU OpraHn3auunu.
YcTonumebii ycnex ¢ 6onblien BEpPOATHOCTbIO ByaeT gocTuraTbCs B CUTyauuu, Korga
opraHusauusa ynpaenseT B3aVMOOTHOLUEHUSMUW CO BCEMW ee 3auHTepeCOBaHHbIMU
CTOpOHaMM And TOro, 4YToObl ONTUMU3MPOBATL WX BIIMSIHUE Ha pe3ynbTatbl ee
aeaTenbHocTU. MeHeKMEHT B3aMMOOTHOLLEHUM C ee MNOoCTaBLUMKaMn U napTHepamu
4acTo nmeeT 0CobYy0 BaXXHOCTb.

2.3.7.3 OcHoBHbIE npenmyLLecTBa

K noTeHuManbHbIM OCHOBHbIM NPEVMYLLECTBAM OTHOCSTCS:

- ynyylleHne pes3ynbTaToB AesTeNlbHOCTU OpraHM3aumMmM M COOTBETCTBYHLLMX
3aMHTEPECOBAHHbLIX CTOPOH MyTEM pearMpoBaHusi Ha BO3MOXHOCTU WM OrpaHU4eHus,
OTHOCSILLIMECS K KaXKAON 3aMHTepPeCOBaHHON CTOPOHE;

- o6LLee NoHUMaHWe Lenen 1 LLeHHOCTeN 3auHTepeCcoBaHHbIMY CTOPOHaMU;

- yBENMYyeHne cnocobHOCTN co3aaBaTh LIEHHOCTb ANs 3anUHTEPEeCOBaHHbIX CTOPOH
nocpeacTBOM COBMECTHOIO WCMONb30BaHUS PECYPCOB M KOMMETEHTHOCTU, a Takke
OCYLLIECTBNEHMS MEHEIP)KMEHTA B OTHOLLEHUM PUCKOB, CBSAA3aHHbIX C KAYECTBOM;

- XOpOLLIO ynpaensieMas Leno4vka noctaBok Ans obecneyeHns ctabunbHOro notoka
npenocTaBneHns NPOAyKLUMN U YCyT.

2.3.7.4 Bo3aMOXHble AencTBuS

Bo3MokHble JENCTBUSA BKNOYALOT:

- onpegeneHne COOTBETCTBYHOLMX 3aMHTEPECOBaAHHbIX CTOPOH (Takux Kak
NoCTaBLUUMKK, MapTHepbl, NOTpebutenn, WHBECTOPbl, PabOTHUKM unn obLWecTBO B
Lenom) N Ux B3aMMOOTHOLLEHWNI C OpraHn3auunen;

- onpegeneHve  MNPUOPUTETHbIX  HampaBfeHWn  B3aMMOOTHOLUEHUM AN
OCYLLECTBMNEHNA MEHEIKMEHTA;

- YCTaHOBIEHME B3aMMOOTHOLUEHWUA, MNPU KOTOPbIX COXPaHSIETCS paBHOBECKE
MEeXAOY KPaTKOCPOUYHbIMU LENAMM U AOSNITOCPOYHBIMU dhakTopamu;

- cbop M oOMeH WHdopMauuen, onbITOM M pecypcamu C COOTBETCTBYHOLLUMMU
3aMHTEPECOBaHHbLIMM CTOPOHAaMWU;

- N3MEepeHne pes3ynbTatoB AesATeNnbHOCTM W OoBedeHne ux, no  mepe
HeobXoaMMOCTK, OO 3aMHTEPECOBAHHbIX CTOPOH AN aKTMBM3auUM WHULMATMB MO
YIy4LLEHWNIO;

- OopraHM3auuio ¢ nocTaBLiMKaMu, NapTHepaMmy M OPYrMMU 3aMHTEPECOBAHHbLIMU
CTOPOHaMM COBMECTHOW AEATENBHOCTM MO Pa3BUTUIO U YITYULLIEHWIO;

- MOOLLPEHNE N NPU3HAHME YITYYLLEHUIA U OOCTUXXEHUI NOCTABLLMKOB M NapTHEPOB.

2.4 PaspaboTka cucteMbl MeHe)KMEeHTa KayecTBa C UCNOJNIb30BaHMEM OCHOBHbIX
NOHATUU U NPUHLMUNOB

2.4.1 Mopenb cuctemMbl MeHeO)XXMeHTa KavyecTBa

2.4.1.1 O6wme nonoxeHus

OpraHumzauum UMerT MHOro OOLUMX XapakTepUCTUK C NIOAbMU KaK XXUBble U
obyvarowmecs coumnanbHble opraHumambl. I Te U gpyrvme sBnAKTCA aganTUBHBIMU U
COCTOAT M3 CUCTEM, MPOLIECCOB WM AenctBui. Ons Toro 4tobbl aganTMpoBaTbCs K
N3MEHSIIOLLIENCA Cpeae, OHM HYXXOawTcsa B CMOCOBHOCTU K nameHeHuto. OpraHmnsauum



4acTO BHeOpPSAT MHHOBAUMW A58 OOCTUXKEHUSA NPOpbIBHbIX ynydweHun. Mogens CMK
opraHvsauumn y4uTbiBaeT, YTO He BCE CUCTEMbI, Mpoueccbl U AEeNCTBUS MOTyT ObiTb
npegonpegeneHbl; No3ToMy Heobxogumo  ObiITb  rMBKOM KM aganTupyemomn
NMPUMEHUTENBHO K CNOXHOM cpefie opraHm3auunu.

2.4.1.2 Cuctema

OpraHusauumn cTpemsTCs MOHATb CBOK BHYTPEHHIO W BHELUHIOW cpeay Aans
onpegenexHMsa noTpebHOCTEN M OXMAAHWA COOTBETCTBYIOLUMX 3aUHTEPECOBAHHbIX
CTOPOH. JTa WHdopMauus ucnonb3yeTtcsa npu paspadbotke CMK gns aoctukeHus
YCTOMYMBOCTM oOpraHmsaumu. Bbixogbl ogHoro npouecca MoryT ObiTb BXxogamu nns
APYrMX NpoLeccoB M CBA3aHbl Mexay cobor B obLLyo ceTb. XOTS 4acTo KaxeTcs, 4YTo
opraHusauus UMeeT aHanormdHble npoueccol, kaxaasa opraHnsaums n CMK asnstoTtcs
YHUKaNbHbIMMN.

2.4.1.3 lNpouecchl

Y opraHusauumn ecTb NPOLIECCHI, KOTOPbIE MOrYT ObiTb ONpeaeneHbl, U3MepeHb! U
ynydleHbl. 3TU npoueccbl B3aMMOAEUCTBYIOT Ans  OOCTVXKEHUS pes3yrbTaTos,
COOTBETCTBYIOLLMX LIENSIM OpraHusaumm, 1M nepecekarT yHKLUMOHAmNbHbIE PaHULbI.
HekoTopble npoueccbl MOryT MMETb BaXHOe 3HayeHue, a apyrve - HeT. [eicteus,
COCTaBnsLWMe NpoLecchl, NpeobpasytoT BXOAbl B BbIXOAb.

2.4.1.4 leatenbHOCTb

PaboTHWKM cOoTpygHMYaloT AS1S BbINOSHEHNA UX NOBCEAHEBHOM paboTbl B paMKax
npouecca. Hekotopble AENCTBUS ABNAKOTCA NPEAnUCaHHbIMU U 3aBUCAT OT NMOHUMAaHUSA
uenen opraHmsauuu, B TO BpPEMSI KakK XapakTep M BbINOSIHEHME APYruxX SBMSKOTCA
peakuuen Ha BHELWHWEe nobyanTenbHble MOTUBSI.

2.4.2 PaspaboTka cMcteMbl MEHEQXKMEHTa KayecTBa

Cucrtema MeHeKMeHTa KayecTBa SIBMSETCA OMHAMUYECKOM CUCTEMOW, KOTOopas
pa3BMBaeTCs B TeyeHue AONroro BpeMEeHW, Npoxoas nepuoabl ynydweHun. Kaxpas
opraHmsauus BbIMOMHAET OEATENbHOCTb MO MEHEMKMEHTY KadecTBa HE3aBMCUMO OT
TOro, CnraHupoBaHa oHa hopmarbHO UnM HeT. Hactoawmm ctaHgapT npegoctaBnsieT
PYKOBOLSALME YyKasaHMs nNo TOMy, Kak paspabartbiBaTb Hagnexawum obpasom
0POpPMIIEHHYIO CUCTEMY [ON9 MeHeKMeHTa 3Toun pfesTtenbHocTn. Heobxoanmo
onpeaenuTb OesATENbHOCTb, KOTOpAsa YXe BbIMOMHAETCA B OpraHM3aumm U HaCKOSbKO
OHa COOTBETCTBYET cpefe opraHudaumn. Hacrtoawwmn ctaHgapt u MCO 9001 moryt
3aTeM NPUMEHSTLCS OpraHM3aumnen Kak NoMoLlb NPy NOCTPOEHMUU CBA3AHHOW CUCTEMbI
MeHe)KMEeHTa KadecTBa.

Hapgnexawmm o6pa3oMm odgopMreHHas cucteMa MeHemXMeHTa KadvecTBa
obecneynBaeT OCHOBY AN NMAHUPOBAHUS, BbIMNOMHEHUSA, MOHUTOPUHIA U YNyYLLEeHUS
pes3ynbTaTtoB [OeATenbHOCTM B obracTM MeHemkmeHTa kadectBa. CucTema
MEHeI)KMEHTa KayecTBa He [OIPKHa ObiTb CIOXHOW, HO [AOMKHA TOYHO OTpaxaTb
noTpebHocTn opraHu3aumn. [lpu pas3paboTke CUCTEMbl MeHe)KMEeHTa KadecTsa
OCHOBHble MOHATMA W MNPUHUWUMLI, [aHHble B HacToslleM cTaHgapTe, MOryT
NpeacTaBnATb COGOW LieHHbIe PYKOBOAALLME YKa3aHUS.



MnaHuposaHne CMK - He pa3oBasi OeATeNbHOCTb, a NPOAOoIKALWNNCH npouecc.
Mo mepe TOro kak opraHnsaumnsa obydyaeTca n MEHAIOTCA 0OCTOATENbCTBA, Pa3BMBaKOTCS
M NnaHbl opraHmsaumun. MNnaH BkNoYaeT BCe BMUAbI AeATENbHOCTN B 06n1acTy KavyecTBa,
a TakKe OXBaTblBaeT BCe pYKOBOASALME YKa3aHUA HACTOSLWero craHgapta Wu
TpebosaHua MCO 9001. MNnaH BHeapsAeTCA NOCne ero yTBepXaeHus.

[nsa opraHuMsauum BaXkHO PErynsipHO MPOBOAWTb MOHUTOPWUHI U OLEHMBATb
BHeOpeHWe nnaHa u pes3ynbTaTbl AEATENbHOCTUM CUCTEMbI MEHEeI)KMEeHTa KayecTBa.
TwatenbHO npoAyMaHHble MokasaTtenu obrerdyarT MNpoBEeAeHWEe MOHUTOPUHra U
OLIEHKM OeATeNbHOCTH.

AyouTnpoBaHne SBRsieTCA CpeacTtBOM oueHumBaHusa peaynbtatmBHoctn CMK ¢
Lenbto BbIABUTb PUCKM M YCTAHOBUTb, BbIMOMHAKTCA Nu TpeboaHusa. [na Toro 4Ytobbl
ayouTtbl  6binn 3 dekTMBHLIMM ¢ HeobxoouMmo  cobpaTb  MartepuarnbHble U
HemaTepuanbHble CBUAETENbCTBA. Takke AOMKHblI NMPUMEHATLCA KOPPEKTMPYOLLME
OENCTBUS U OENCTBUS MO YNyYLWEHUIO, OCHOBaHHble Ha aHanuse CcobpaHHbIX
ceugetenbctB. CobpaHHble cBeAeHUss MOryT NMPUBOAUTbL K MHHOBaUMSIM, npubnukas
CUCTEMY MeHeXXMeHTa KayecTBa K 6onee BbICOKMUM YPOBHSIM.

2.4.3 CtaHpapThbl Ha CUCTEMbI MeHeXKMEHTa KavyecTBa, ApyrMe CUMCTeMbl
MeHeMKMEeHTa U Moaenun coBepLUeHCTBa

MoaxoObl CUCTEMbI MEHEeKMEHTa KayecTBa, OMMWCaHHble B CTaHAapTax Ha
CUCTEMbl MEHEPKMEHTA KayecTBa, paspaboTaHHble TexHuyeckum kommutetom MCO/TK
176, a Takke B [pyrux CcTaHgapTax B obnactu MeHemkKMeHTa W B MOAensax
COBEpLUEHCTBA opraHm3aumi, 6asmpyroTca Ha obwux npuHumnax. Bce oHn nossonsitoT
opraHusauun naeHTUMUMpoBaTb PUCKM U BO3MOXHOCTU M cofepXaT pyKoBosLme
yKkazaHua Mo ynydweHuo. B OaHHOM KOHTEKCTe MHOrme BOMpOChl, Takue, Kak
WHHOBALMM, 3TUKa, AOBEPME M penyTaumst MOryT paccMaTpmBaTbCs Kak XapaKTepuUCTUKM
B pamkax CMK. CtaHgapTbl, OTHOCALLMECS K MEHEMXKMEHTY kayecTBa (Hanpumep, CO
9001), akonornyeckomy MeHemkmeHTy (Hanpumep, NCO 14001), aHepreTudeckomy
MeHeKMeHTY (Hanpumep, MCO 50001), Tak e kak u gpyrme ctanHgapTtbl B obnactm
MEeHeKMEHTa N MOAENN COBEPLUEHCTBA OpraHM3aumi, paccmaTpuBatoT 3T BOMPOCHI.

CtaHgapTbl Ha cuCTeMbl MEHeO)XMeHTa KadecTtBa, paspabotaHHble NCO/TK 176,
cogepxaTt MonHbl Habop TpeboBaHuin 1 pykoBoaswmx ykasaHui k CMK. MCO 9001
ycTaHaBnumBaeT TpeboBaHusa kK CMK. MCO 9004 copepXuT pykoBoasiLMe yKa3aHus Mo
Lwmpokomy cnektpy uenen CMK gna yctonumBoro ycnexa u ynydlleHusa pesynbTaToB
aeatenbHocTU. PykoBogsuwime ykasaHus no anemeHtam CMK BknwoyalT ctaHgapTbl
NCO 10001, NCO 10002, NCO 10003, NCO 10004, NCO 10008, NCO 10012 n NCO
19011. PykoBogswue ykasaHus MO TexHU4eckum Bonpocam B nogaepxky CMK
BKMtoyatoT ctaHgaptel MCO 10005, MCO 10006, MCO 10007, MCO 10014, NCO 10015,
NMCO 10018 n NCO 10019. TexHunyeckne otyeTbl B nogaepxky CMK BkntovatoT
ctaHgapTtbl MCO/TO 10013 n UCO/TO 10017. TpebosaHusa k CMK Takke cogepxartca
B OTpacneBbIx cTaHaapTax, Takux kak MICO/TY 16949.

PasnuyHble YyacTu cucTeMbl MeHemMKMeHTa opraHusauun, Bknoyvas CMK, moryT
ObiTb MHTErPUPOBaHbI B €AUHY0 CUCTEMY MeHemkMeHTa. Llenu, npouecckl n pecypch,
OTHOCSAILLMECS K Ka4yecTBY, POCTY, (PMHAHCUPOBAHWUIO, MPUOLINIBHOCTM, OKpYXKatoLLEe
cpene, 6e3onacHoCTV Tpyada U OXpaHe 300pOoBbsl, dHepreTuke, 6e30MacHOCTN U ApYrum
acnekTam opraHusaumu, MoryT Hanbonee pesynbTaTUBHO U 3PEKTUBHO AOCTUMATHCS



n ucnornb3oBartbcs, korga CMK mnHTerpupoBaHa ¢ ApyrMMn cucTeMamMu MeHeKMeHTa.
OpraHusauusa MOXeT NPOBOAUTb KOMMSIEKCHbIN ayguT ee CUCTEM MeHe)KMeHTa Ha
cooTBeTCTBME TpebOoBaHWSAM HECKONbKMX CTaHgapToB, Takux kak MCO 9001, NCO
14001, NCO 31000 n NCO 50001.

Mpumeyanne - [Mocobme WMCO "KomnnekcHoe NpuMEHeHMe CcTaHAapToB Ha
CUCTEMbl MEHeXKMeHTa" MOXET NpeAocTaBUTb Nosie3Hble PYKOBOAALLNE YKa3aHUS.

2 T[loHAaTMe cpedbl oOpraHu3auuuM B pPaBHOW CTEMEHW MNPUMEHUMO Kak [Onsd
HEKOMMepPYeCKNX opraHusauun nnm opraHusauun, npegocTaBnNALLNX
rocydapCTBEHHble YCNyrM, Tak WU ANd Tex opraHusauui, KoTopble co3faHbl Ans
nony4eHnst NpuobINn.

3 B pyccKoM fi3blke 3TO MOHATME YacToO BblpaXkaeTcsa APYrMMU TEPMUHAMM, TaKuM,
Kak GU3Hec-cpeaia, opraHn3aLUnoHHas cpeaa Unm aKocucTema opraHmaaLui.

4 TloHumaHue uHgppacmpykmypsbl (3.5.2) MOXeT NOMOYb B onpegeneHuu cpenbl
opraHusauuu.

3.2.3 3aMHTepecoBaHHas cTopoHa (interested
party), ctenkxongep (stakeholder): Jlnuo wnu opearusauyus (3.2.1), KoTopble MOryT
BO3AENCTBOBAaTb Ha OCYLLUECTBMEHNE OeATENbHOCTU UMW NPUHATME peLleHusl, ObiTb
NOABEPXXEHHLIMN MX BO3OENCTBMIO MMM BOCMPUHMMATbL cebs B KaydeCcTBe MOCMeHUX.

Mpumep - Mompe6umenu (3.2.4), enadenbybl, pabomMHUKU € op2aHu3ayuu,
nocmasuwuku (3.2.5), 6aHKupbI, peaynupyroujue op2aHbl, COIO3bI, NapmHepb! unu
coobwiecmeo, KOmMopoe MOXXem 6K/Yamb KOHKYPEeHMmoe unu 2pynnbi
npomueodelicmeus.

MpumeyaHne - TepMuH 4BNAeTCA OAHUM M3 4ucna OOWMX TEPMUHOB WU
onpegenenmn gns craHgaptoB MCO Ha cuctemMbl MeHeKMeHTa, NpUBELEHHbIX B
MpunoxeHnn SL k CeogHbim gononHeHusam WCO HOupektns UCO/MOBK, vactb 1.
NcxogHoe onpegeneHne 6bino MoaMcuMUMpOBaHO nocpeactBoM  AobaBneHus
npUMepoB.

3.2.4 notpebuTenb (customer): Jlnyo wnn opeaHusayus (3.2.1), kOTOpble MOryT
nonyyaTtb Unn nosnyvaroT rnpodykyuro (3.7.6) unv ycnyey (3.7.7), npegHasHayYeHHble Unm
Tpebyemble 3TUM NIULIOM U OpraHu3aumen.

lpumep - Knuenm, 3akKka34yuK, KOHEYHbIU MOJiIb308amesib, PO3HUYHbIU
npodaesey, nony4amenb nOPOOYyKUyUU unu yciy2 KakKk  pe3y/ibmamos
eHympeHHez20 npouecca (3.4.1), 6eHecbuyuap u noKkynamesibo.

I'Ipl/lmeanme - |_|0Tpe6I/ITeJ'Ib MOXeT ObITb BHYTPEHHUM UM  BHELWHUM TO
OTHOLLUEHWIO K OpraHn3auunn.

3.2.5 noctaBwuk (supplier), npoBanaep (provider): OpeaHusauyus (3.2.1),
npepocTasnawoLwas npodykyuro (3.7.6) nnn ycnyay (3.7.7).

lMpumep - [Mpouzeodumenb, Oucmpubbromop, npeonpusmue PO3HUYHOU
mopzaoesnu unu npodaesey NPoOyKUuUU uau ycayau.



MpumeyaHus

1 TMocTaBWUK MOXET ObITb BHYTPEHHUM WMAM BHELIHUM O OTHOLUEHUIO K
opraHusauuu.

2 B KOHTpaKTHOW cuUTyaumm MOCTaBLUMKa WHOr4a HasbiBalT "nogpagynkom”.

3.2.6 BHewWwHMN noctaBlMK (external supplier), BHewwHun npoBangep (external
provider): lfocmaswuk (3.2.5), He  ABASLWMACA  YacTblo op2aHu3ayuu (3.2.1).

lMpumep - [Mpou3zeodumenb, Oucmpubbromop, npeonpusmue PO3HUYHOU
mopeaoenu unu npodaesey, npodykuyuu (3.7.6), ycnye (3.7.7).

3.2.7 npoBangep npouecca yperynupoBaHusi CMNOpPHbIX BomnpocoB (dispute
resolution process provider) (MYCB-npoBangep (DRP-provider)): Jinyo
nnun opeaHusauyus (3.2.1), opraHusytoLlas n BblNoNHAwLWas rnpouyecc (3.4.1)
YPEerynupoBaHus criopHbix eoripocos (3.9.6) BHe opraHusauuu, ynpaBnsoowas WM.

MpumeyaHus

1 Kak npasuno, NYCB-npoBanaep ABNseTCs HPpUONYECKUM IMLIOM, HE3aBUCUMbIM
OT OpraHmM3auum UnNmn YacTHOro Nnua, a Takke oT uctua. NoaTomMy TakMMm KadecTBaMm, Kak
HEe3aBUCMMOCTb U YeCTHOCTb, nNpuaaeTcsa ocoboe 3HavyeHue. B HekoTopbIX criydasix B
paMKax opraHmMsauuum cosgaeTcss  OTAenbHoe  noapasgeneHne no  paboTte
c npemeH3usamu (3.9.3).

2 [YCB-npoBangep 3akntodaeT koHmpakmel (3.4.7) co cTOpoHamu  Ons
obecneyeHns yperynmpoBaHUSA CMNOPHbIX BOMPOCOB M OTYUTbIBAETCA 3a pes3ysibmambl
dessmenbHocmu (3.7.8). MYCB-nposanaep Ha3HavaeT npedcmasumenel
1o ypeaynuposaHuro criopHeix eoripocos (3.1.6). NMYCB-npoBangep Takke MCnosb3yet
BCMOMOraTefbHbIA, WUCMONHUTENbHbLIK U ApyroM nepcoHan pAana obecneyeHus
(oMHaHCOBbIX pPecypcoB, 0PMCHON NOAAEPXKKM, MOMOLLM NPU NAAaHNPOBAHUKN, 0ByYeHUN,
NOMeLLEHNSIMN, HaA30pa U BbINOMHEHNE APYrMX NOAOOHbLIX OYHKLMWA.

3 MYCB-npoBangepbl MOryT UMeTb pasHble (POpPMbI, BKIHOYas HEKOMMEpYecKue,
KOMMep4eckne n obuiectBeHHble yupexaeHus. Accoyuauyus (3.2.8) Takke MoXeT ObITb
MYCB-npoBangepom.

4 B CO 10003:2007 BmecTto TepmuHa "MYCB-nposangep” ncnonb3yetca TEPMUH
"nposangep".

[UcTounuk: UCO 10003:2007, 3.9, n3MEHEHHbIN]

3.2.8 accouunaums (association) <y[OBMNEeTBOPEHHOCTb
notpedutena>: OpzaaHusayus (3.2.1), yrieHamum KOoTOpou ABNAOTCA  Apyrue

opraHn3aunn nnun nuua.

[UcTounuk: MCO 10003:2007, 3.1]



3.2.9 meTtponoruyeckaa dyHkumusa (metrological function): ®yHKUMOHanNbHas
efuHUUa ¢ afMUHUCTPATUBHON N TEXHNYECKOW OTBETCTBEHHOCTLIO 3a onpefenexHve u
BHeOpeHue cucmembl MeHEOXMEeHmMa usmepeHul (3.5.7).

[UcTounuk: UCO 10012:2003, 3.6, n3MEHEHHbIN]

3.3 TepMuUHbI, OTHOCALLMECA K AEATENBbHOCTHN

3.3.1 yny4yweHue (improvement): [dencteus no  ynyyweHWO pesysibmamos
OessmenbHocmu (3.7.8).

Mpumevanne - [enctBua MoryT ObiTb MNOBTOPSIOWMMUCS WM €AUHUYHBIMU
JEeVNCTBUAMMN,

3.3.2 noctoiHHOe  ynyu4weHue (continual  improvement):  [loBTopstoLwasca
AEeATENbHOCTb NO YNyYLWeHUo pesyribmamos dessmenibHocmu (3.7.8).

MpumeyaHus
1 Mpouecc (3.4.1) yctaHoBneHusa uened (3.7.1) n noucka
BO3MOXHOCTeN yrydweHus (3.3.1) aBnaeTcd NOCTOAHHbLIM npoLieccom,

ncnonb3ylwnm HabmodeHuss  ayouma (3.13.9) v 3aknwoyeHuss  no pesynbmamam
ayduma (3.13.10), aHanu3 OaHHbIx (3.8.1), aHanu3 (3.11.2) co CTOpPOHbLI pyKOBOACTBaA
Unu gpyrue cpenctea, n 0bblYHO BeaywuM K Koppekmupyrowum deticmeusim (3.12.2)
nnu npedynpexoarowum oeticmeusam (3.12.1).

2 TepMuH siBNSieTCS OOHMM W3 4ucna obLWMX TEPMWHOB M onpeaeneHun ans
ctaHgaptoB NCO Ha cucteMbl MeHeKMeHTa, npueefeHHblx B [lMpunoxeHun SL K
CeogHbiM gononHeHusam NCO Oupektus MCO/MOBK, vactb 1. MicxogHoe onpeaeneHue
610 MoanunpoBaHo NocpeacTBOM AoOaBneHnsa npumedanms 1.

3.3.3 MmeHemXMeHT (management):  CKOOpAMHMPOBAHHAA  OeATEeNbHOCTb MO
PYKOBOLCTBY W ynpaBneHuto opaaHusayued (3.2.1).

MpumeyaHus

1 MeHeoXMeHT MOXeT BKMwYaTb ycTaHoBneHwe rosumuk (3.5.8), uerned (3.7.1)
n npoueccos (3.4.1) oNst AOCTMXKEHNSA ITUX LENEN.

2 TepMuH "MeHeIKMEHT" nHorga OTHOCUTCS K NIIAAM, T.e. Nuuy Unu rpynne nuu,
HafeneHHbIX MOSITHOMOYNAMM M OTBETCTBEHHOCTbLIO A5 PYKOBOACTBA U YrpaBreHus
opraHunsauunen. Korga TepMuH "MeHemKMeHT" UCnonb3yeTcs B 3TOM CMbICne, €ero
crnenyeT Bcerga NpUMEHATb C ONpeaensaowmMmn cnosammu Bo nsbexaHve nytaHuupbl C
NOHATUEM "MEHEeIKMEHT", Kak KOMMSIEKC AENCTBUIN, onpeaeneHHbin Boiwe. Hanpumep,
He crnegyeT WCMNOSb30BaTb BblpaXeHue "MeHeKMEHT JOrKeH ...", B TO Bpems Kak
"gbicwee pykogoocmeo (3.1.1) gormkHo ..." gonyckaetca K npuMeHeHuto. B gpyrux
crnydyasix crnegyeT NMpPUMEHsSTb OTSIMYHbIE OT 3TOro CnoBa Ans TOro, Ytobbl OTpPa3uTb
UCTUHHBIA CMBbICI, €CnM pedb MAeT O naax, Hanpumep "agMUHUCTPATUBHbLIN
nepcoHan" unu "MeHegxepbl".

3.3.4 MeHepKMEHT Ka4decTBa (quality management): MenedxmeHm (3.3.3)
NPUMEHNTENBLHO K Kavecmay (3.6.2).



MpumevaHne - MeHeoKMEHT KadecTBa MOXET BKMYaTb pa3paboTky nosumuk e
obnacmu kavyecmsa (3.5.9), uenetu e obnacmu kadyecmea (3.7.2) v npoueccos (3.4.1)
ANA  OOCTMXKEHUS 9TUMX uenen B obrnactm kavectBa MNOCPEACTBOM r1/1aHUpO8aHUs
kayecmea (3.3.5), obecneyeHuss  kadyecmea (3.3.6), yrnipasneHuss  kadecmeom (3.3.7)
n yrnydweHusi kKadecmsa (3.3.8).

3.3.5 nnaHupoBaHne  KadvectBa (quality  planning):  YacTtb MeHeOdxmeHma
kayecmea (3.3.4), HanpaBfeHHas Ha  ycTaHoBneHwe uyened e  obnacmu
kadyecmsa (3.7.2) n onpegensiowas HeobxogmMmble onepaunoHHble rnpouecch! (3.4.1) n
COOTBETCTBYIOLLME pecypchbl A5s JOCTUXKEHUS Lenen B 06rnactu kayecTsa.

MpumeyaHne - PaspaboTka nnaHos kKadecmea (3.8.9) MOXeT OblTb 4YacTblo
NaHMpoBaHUS KayecTBa.

3.3.6 obecneyeHne  kKadectBa (quality assurance): YacTb meHedxmeHmMa
kayecmea (3.3.4), HanpaBneHHasi Ha CO3gaHMe YBEPEHHOCTW, 4TO mpebosaHus K
kadyecmsy (3.6.5) OyayT BbINOSTHEHDI.

3.3.7 ynpaBneHue KadyecTBOM (quality control): YacTtb meHedxmeHma
kayecmea (3.3.4), HanpaBneHHasi Ha BbiNonHeHne mpebosaHuli K kayecmsy (3.6.5).

3.3.8 yny4yweHune kKadectBa (quality improvement): YacTtb meHedxmeHma
kayecmea (3.3.4), HanpasneHHas Ha nosblLLEeHne cnocobHoCcTH
BbINONHUTL MpebosaHus K kadecmsy (3.6.5).

MpumevaHne - TpeboBaHUA K KayeCTBY MOryT OTHOCUTbCS K JOObIM acrekTam,
Takum Kak pesyrnbmamusHocms (3.7.11), agpcpekmusHocmp (3.7.10)
nnu npocnexusaemocms (3.6.13).

3.3.9 MeHeAXMEeHT KoHdurypauum (configuration management):
CkoopauHMpoBaHHaa  [OeATeNnbHOCTb, HanpasrieHHass Ha  (OpMUPOBaHWE U
ynpaBneHune KkoHguaypauued (3.10.6).

MpumeyaHne - MeHemKMEHT KOHUrypaumm, Kak npaBuio, COCpedoTodeH Ha
TEXHUYECKOM W OPraHM3aTOpPCKOW OeATenbHOCTW, KOTopasd YCTaHaBnvMBaeT U
nogaepxueaeT ynpaBneHue rnpodykuyued (3.7.6) unu ycnyeod (3.7.7), a
Takke UHopmayueli 0 KoHgbuaypauuu npodykyuu (3.6.8) Ha Bcex cTagusx
YXM3HEHHOTO LMKa NpoayKuuu.

[UcTounuk: MCO 10007:2003, 3.6 - MNMpumeyaHue Obino n3MeHeHO]

3.3.10 ynpaBneHue u3mMeHeHusiMu (change control) <MeHeKMEeHT
KOHGurypaumm>: [Oencteua no ynpasneHuto ebixodom (3.7.5) nocne oduymnanbHOro
opobpeHuns uHgopmayuu o KoHguaypauuu npodykyuu (3.6.8).

[WUcTounmk: UCO 10007:2003, 3.1, 3BMEHEHHbIN]

3.3.11 pencrtBue (activity) <MEHEKMEHT npoekTa>: HanmeHbLnn
NOEHTUMPULNPOBAHHbIN 3aneMeHT paboT B npoekme (3.4.2).



[UcTounuk: UCO 10006:2003, 3.1, USMEHEHHbIN]

3.3.12 meHeKMeHT npoekra (project management): lNnaHupoBaHue,
opraHusauus, MoHumopuHe (3.11.3), ynpasneHne n npegocrtaBfieHne OTYETHOCTU MO
BCEM acnektam ripoekma (3.4.2), a Takke MOTMBALUUS BCEX BOBJIEYEHHbLIX B
pocTmwkeHuve yerned (3.7.1) npoekra.

[UcTounuk: MCO 10006:2003, 3.6]

3.3.13 obbekT KoHdurypauum (configuration object): O6bexkm (3.6.1)
BHYTpWU KoHgpuaypayuu (3.10.6), KoTopbin obecneyMBaeT BbINOSIHEHUE  KOHEYHOWN

YHKLMN.

[UcTounuk: MCO 10007:2003, 3.5, 3BMEHEHHbIN]

3.4 TepMUHbI, OTHOCALLMECA K Npoueccy

3.4.1 npouecc (process): CoBOKYNHOCTb B3aUMOCBS3aHHbIX " (vnn)
B3aMMOOENCTBYIOLINX BUAOB AEATENbHOCTU, MCMNOMb3YIOLWMX BXOAbl ANS MOMyYeHus
HamMe4yeHHOro pesyrnbTaTa.

MpumeyaHus

1 B 3aBMCUMOCTH oT KOHTEeKcTa "Hame4eHHbIN pesynbtart”
HasblBaeTcs 8bixodom (3.7.5), npodykyued (3.7.6) unv ycryeod (3.7.7).

2 Bxogpamu gns npouecca 0ObIMHO SIBNSAOTCS BbIXOAbl APYrMX NPOLIECCOB, a
BbIXObl MPOLECCOB 0ObIYHO SABMSAOTCA BXO4aMMW ANs APYrMX NPOLECCOB.

3 [Ba wnu 6onee B3aMMOCBA3AHHbLIX W B3aMMOLEMWCTBYHOLMX MNPOLIECCOB
COBMECTHO MOTyT Takke paccMaTpMBaTbCH Kak NpoLecc.

4 Tlpoueccbl B oOpeaHu3auuu (3.2.1), Kak npaBuro, nMAaHUPyKTCAa U
OCYLLIECTBNAOTCA B yNpaBnsieMbIX YCNOBUSAX C LieNbto 406aBNEHNSA LLEHHOCTW.

5 Tlpouecc, B KOTOpOM noaTeBepxaeHne coomeemcmausi (3.6.11) KOHe4YHOro
BbIX04a 3aTpPyAHEHO WM OKOHOMWYECKM HeuerecoobpasHo, 4acTo HasblBatoT
"cneymanbHbIM NpoLeccom”.

6 TepMmuH sIBNSieTCs OOHMM W3 4ucna obLMX TEPMWHOB M onpedeneHun ans
ctaHgaptoB MICO Ha cucteMbl MeHeOKMEHTa, npuBeaeHHbiXx B [lMpunoxeHun SL K
CeogHbim gononHeHusam NCO Odupektne MCO/M3K, vyactb 1. icxogHoe onpeaeneHune
ObINO M3MeHeHO; Obinn gobaBneHbl npumedanua 1-5 ons pasrpaHUYEHns MOHATUN
"npouecc" n "Bbixoq".

3.4.2 npoekTt (project): YHukanbHbIn rpoyecc (3.4.1), COCTOALLNIA N3 COBOKYNHOCTU
CKOOPAMHMPOBAHHBLIX U YNpaBrsieMblX BUAOB OEATENbHOCTU C HA4YanbHOM M KOHEYHOW
aartamu, npeanpUHATLIN ans aoctwkeHus yenu (3.7.1), COOTBETCTBYHOLLNN
KOHKpeTHbIM mpebosaHusm (3.6.4), BKNoYasi OrpaHUYEeHUs Mo Cpokam, CTOMMOCTU U
pecypcam.

MpumeyvaHus

1 OTAenbHbIN NPOEKT MOXET ObITb YaCcTblo CTPYKTYpbl 6onee KpynmHOro npoekra u
00bIYHO MMEET YCTAHOBMNEHHYIO AaTy Hayana n OKOH4YaHus.



2 B HekoTOpbIX MNpoeKkTax uenun u obnactb MNPUMEHEHUS aKTyanusupyloTcs,
a xapakmepucmuku (3.10.1) npodykuyuu (3.7.6) wnu ycnyau (3.7.7) onpeaensatoTcs Mo
Mepe peanu3aunm npoekTa.

3 Bbixodom (3.7.5) npoekta MoryT ObiTb OOHO M3AENUE WU HECKONbKO eauHUL,
NPOaYKUMN NI YCIYTK.

4 lNMpoekTHaga opaaHu3ayus (3.2.1) 0bbI4YHO ABMNSETCA BPEMEHHOWN, CO34aBaeMON Ha
BpeMs BbINOSIHEHMS MPOEKTA.

5 CnoXHOCTb B3auMMOOEWCTBUA MexXOy pPasnUYHbIMKM  BUAAMU  MPOEKTHOM
OEeATENbHOCTU He obsizaTenbHO cBs3aHa C pasmepom npoekTa.

[UcTounuk: MCO 10006:2003, 3.6, nameHeHHbin - [NpumedaHns 1 n 3 Gbinu
N3MeHeHbI]

3.4.3 cozpaHMe cucTeMbl MeHemKMeHTa KavectBa (quality management
system realization): lNpouecc (3.4.1) pa3paboTkn, AOKYMEHTUPOBAHUA, BHEOPEHUS,
obecneyeHns PYHKLNOHNPOBAHWS n NMOCTOSAHHOIO yrnyyleHns cucmembl
MeHeOdXMeHma Kadyecmea (3.5.4).

[UcTouHuk: NCO 10019:2005, 3.1, nameHeHHbln - [pumMevaHnsa Obinu yaaneHsb]

3.4.4 npuobpeTeHne KoMmneTeHTHOCTU (competence acquisition): MNpouecc (3.4.1)
AOCTWKeHUA komrnemeHm+Hocmu (3.10.4).

[UcTounuk: MCO 10018:2012, 3.2, NBMEHEHHbIN]

3.4.5 npoueaypa (procedure): YCTaHOBMEHHbIN cnocob OCYLLECTBMNEeHUs
AeATenbHOCTM Unu rpoyecca (3.4.1).

I'Ipvlmeanme - I'Ipou,e,u,ypbl MOryT ObITb OOKYMEHTUPOBAHHbIMU UM HET.

3.4.6 nepenava npouecca (outsource): 3akntoyeHne cornaweHus, B
COOTBETCTBUN C KOTOPbIM BHELIHAA opaaHu3ayusi (3.2.1) BbINONHAET 4acTb (PyHKUUK
unu npouecca (3.4.1) opraHmnsauuu.

MpumeyaHus

1 BHewHss opraHu3aumMsi He BxoauMT B 006nactb NpPUMEHEeHust cucmemsl
meHedxmeHma (3.5.3), xoTa nepedaHHas (yHKUMS wunuM npouecc nognagarT Mo
00nacTb NPUMEHEHUSI CUCTEMbI MEHEI)KMEHTA.

2 TepMuH siBNSieTCs OOHMM M3 4ucna obWuX TEPMWHOB M OnpedeneHun ans
ctaHgaptoB MCO Ha cuCTeEMbl MEHemKMEHTa, MNpuBEAEHHbIX B [lpunoxeHun K
CeogHbiM gononHeHnsm CO Oupektns MCO/M3K, vactb 1.

3.4.7 koHTpakT (contract): Obsa3biBatoLLee cornalleHue.

3.4.8 npoeKkTupoBaHue ] pa3paboTka (design and development):
CoBokynHocTb rpoyeccos (3.4.1), npeobpasyowmx mpebosaHus (3.6.4)



K obbekmy (3.6.1) B 6Gonee pgetanbHble TpeboBaHMa K  3TOMy  OOBEKTY.
MpumeyaHus

1 TpeboBaHus, cocTaBnsawoLME BXOA ANA NMPOEKTUPOBaHMA U pa3paboTku, Yyacto
ABNSATCA pe3ynbTaToM UCCrefoBaHWUM U MOTyT ObiTb BblpaXeHbl B Gonee LWMPOKOM U
obwem Buage, vem TpeboBaHus, opmupyowme 8bixod (3.7.5) NPOEKTUPOBaHUS U
pa3paboTku. TpeboBaHus, Kak npasuno, onpegensitoTcs B
Buae xapakmepucmuk (3.10.1). B npoexkme (3.4.2) moxeT ObiTb HECKONbKO 3TanoB
NPOEKTUPOBAHNSA N pa3pabOoTKK.

2 CnoBa "npoektupoBaHue" u "paspaboTka" u TepMuUH "MpPOEKTUpoBaHWE U
paspaboTka" uHOrga WCMNonb3yKT Kak CUMHOHUMBI, @ MWHOrga Ansa onpeaeneHus
pa3nMyHbIX CTaaui npoLecca NPpoeKTMpPoBaHMS N pa3paboTku B LIEMOM.

3 na o6o3HayeHus obbekTa NPOEKTUPOBaHUA U pa3paboTkM MOryT NPUMEHSTLCS
onpeaensawowme crnoea (Hanpumep, NpoekTMpoBaHne n paspaboTtka npodykuyuu (3.7.6),
npoekTnpoBaHne u paspaboTka ycnyau (3.7.7) wnu nNpoekTupoBaHne u paspaboTka
npouecca).

4 B KOHTeKcTe cucmembl MeHedxMeHma Kadecmea (3.5.4) uenu B obnactm
KayecTBa, YyCTaHaBnvMBaeMble OpraHu3auuen, cornacywT c rnoaumukod e obnacmu
kadyecmsa (3.5.9) ans OOCTUXKEHUSA onpenerieHHbIX pe3yrnbTaToB.

5 TepmuH gaBndeTcs ogHMM M3 4ucna obLWKMX TEPMWHOB M onpedeneHun nns
ctaHgaptoB MCO Ha cuCTeEMbl MEHemKMEHTa, MNpuBEAEHHbIX B [lpunoxeHun kK
CeogHbiM gononHeHnsam NCO Oupektns MCO/M3K, vactb 1.

3.72uens B obnactu kKayectBa (quality  objective): Lens (3.7.1) B
OTHOLLEHMN Kayecmsa (3.6.2).

MpumeyaHus

1 Uenu B obnactm kadectBa 0ObIMHO 0asvpyloTcs Ha nonumuke 6 obnacmu
kadyecmsa (3.5.9) opeaHusayuu (3.2.1).

2 Lenu B obnactu kayectBa OObIYHO yCTaAHABNUBAKTCA ANsl COOTBETCTBYHOLLMX
dyHKUMIA, ypOBHEN 1 fpoueccos (3.4.1) opraHmnsauuu.

3.7.3 ycnex (success) <opraHudaumsa>: [loctwxkeHue yenu (3.7.1).

Mpumeyanne - Ycnex opeaHusayuu (3.2.1) npegnonaraeT 6anaHc wmexgy ee

SKOHOMUYECKUMMU " dmHaHcoBbIMU NHTEpecamm 7 noTpebHoCcTAMU
€e 3auHmepeco8aHHbIx  cmopoH (3.2.3) -  Takux, Kak mompebumenu (3.2.4),
nonb3oBaTenu, WHBECTOpPbI/aKuNOoHepbI (Bnapenbubl), paboOTHUKM

opraHusauuun, mocmaswuku (3.2.5), napTHepbl, 3auUHTEpPecoBaHHble pynnbl "
coobuiecTtBa.

3.7.4 yctonumBbln ycnex (sustained success) <opraHusauua>: Ycnex (3.7.3) Ha
NPOTSXKEHWUM ONpPeAeneHHOro nepnoaa BpeMeEHM.

MpumeyvaHus



1 YcTonumBbi ycnex nogyepkmBaeT HeobxoanmmocTb BanaHca Mexay SKOHOMUKO-
oMHaHCOBbBIMM  MHTEpecamun op2aHu3auyuu (3.2.1) ”n uHTepecamu coumanbHON U
3Konornyeckoun cpeapbl.

2 YCTONYMBBIN YCNEX KacaeTcHa 3auHmepecosaHHbIX cmopoH (3.2.3) opraHmMsaumm -
Takux, Kak nompebumernu (3.2.4), BnagenblLbl, paboOTHUKM
opraHusauunn, nocmaswuku (3.2.5), 6aHKupbl, COK3bl, MAPTHEPbLI NN 0BLLECTBO.

3.7.5 Bbixopa (output): PeaynbTat npouecca (3.4.1).

Mpumeyanne - HABnsetca nu  BbIxod opeaaHu3ayuu (3.2.1) npodykyued (3.7.6)
unu ycnyeou (3.7.7), 3aBuUCuUT oT npeobnagatowmx xapakmepucmuk (3.10.1),
HanpuMmep, KapTMHa Ha NpoAaxy B ranepee ABNSETCA NPOAyKUMEN, B TO BpeMS Kak
nocTaBka KapTUH MO 3akasy sBNseTcs ycryron, rambyprep, KynreHHbIA Y PO3HUYHOro
npoAasua, SBNsieTCa Npoaykunen, B TO Bpems Kak rambyprep, 3akasblBaembli Mnu
nofasaeMblil B peCcTopaHe, ABMSeTCs YCryroun.

3.7.6 npoaykuma (product): Beixo0 (3.7.5) opeaHu3sayuu (3.2.1), KOTOPbLIA MOXET
OblTb  Npou3BegeH ©6e3 kakoro-nMbo B3aMMOAENCTBUS  Mexay opraHusauunen
n nompebumenem (3.2.4).

MpumeyaHus

1 TlMpomusBoacTtBo npoaykumm pocturaetca 6e3  kakoro-nmbo Heobxoaumoro
B3aMMOAENCTBUA Mexay rnocmasuwjukom (3.2.5) n notpebutenem, HO MOXET 4acTo
BKMOYaTb 3TOT anemeHT ycnyeu (3.7.7) npu nocTaBke MpoayKuMM mnoTpeduTento.

2 [NpeBanupyowmnin anemeHT NpoayKuMM - TO, YTO OHa, Kak npaBuio, ABNseTcs
MaTepuanbHOMN.

3 TexHnyeckoe CpeacTBO SABNSAETCA MaTepuanbHbiM UM €ero  KONM4ecTtBO
BblpaXxkaeTcs ncuucnaemon xapakmepucmukod (3.10.1) (Hanpumep, LUMHbI).
MepepabaTtbiBaemble MaTepuanbl SBNATCA MaTepuanbHbIMW, WU UX KONMUYECTBO
BblpaXXaeTCsl HeNpPepPbIBHON XapakTepuCTUKon (Hanpumep, ToNmMBo M 6e3ankorosibHbIe
HanuTkun). TexHn4eckne cpeacTsa u nepepabaTtbiBaemble MaTtepuanbl YacTo Ha3biBaloT
ToBapamu. lNporpaMmmHoe cpeacTBO COCTOUT U3 uHgbopmayuu (3.8.2) He3aBUCMMO OT
HocuTens (Hanpumep, KOMMbKOTEpPHas nporpamma, MOOGUNbHOE NpUoXeHue Ons
TenedoHa, VHCTPYKUMS MO 3KCnriyatauuu, CroBapb, My3blKallbHble KOMMO3ULMK C
aBTOPCKUM npaBsom, BOAUTENbCKOE yOOCTOBEPEHNE).

3.7.7 ycenyra (service): Bbixod (3.7.5) opeaHusayuu (3.2.1) ¢, no kpanHen wmepe,
OOHUM  gencteBMeM, 00sA3aTenbHO  OCYLLECTBMEHHbIM  MpU  B3aMMOLENCTBUU
opraHusauun n nompebumerns (3.2.4).

MpumeyvaHus

1 lNMpeBanupylownin 3nemMeHT ycrnyrm - TO, YTO OHa, Kak MpaBuno, sIBRAsieTcs
HemaTepuaribHON.

2 Ycnyra 4acto oxBaTblBaeT [OEATENIbHOCTb Ha CTbike B3aMMOLAEWCTBUA C
notpebutenem anga ycraHoBneHus mpebosaHul (3.6.4) notpebutens, a Takke no xony
npenoCcTaBnNeHns YCnyru, U MOXET BKIOYaTb NPOOOIHKEHNE OTHOLUEHWUN, TaKuX, Kak



B3aMmogenctesne ¢ GaHkamu, Byxrantepmen unm rocygapCTBEHHbIMU YYpEXOEHUAMMU,
HanNpUMep LLIKONamMu U rocnuTansmu.

3 lMpepoctaBneHne ycnyr MOXeT BktoyaTb B cebsi, Hanpvumep, crnegyoulee:

- [eATeNnbHOCTb,  OCYLIECTBMEHHYHD  MPUMEHUTENBbHO K  MOCTaBMIEHHON
notpebutenem martepuanbHon rnpodykyuu (3.7.6) (Hanpumep, PEMOHT HEUCNPaBHOro
aBToMoOb6Uns);

- [esATeNnbHOCTb,  OCYLIECTBMEHHYHD  MPUMEHUTENBHO K  MOCTaBEHHOM
noTpebuTenem HemaTtepuanbHON NPOAYKUMM (Hanpumep, COCTaBMeHMEe 3asiBNEHUs O
[oxoaax, Heobxo4MMoro Ans onpeaeneHns HarnoroBoro BulYeTa);

- NpegocTaBneHne HemaTepuansHOW Npoaykuuu (Hanpumep, uHgopmayuu (3.8.2)
B CMbICIie nepeaayn 3HaHUi);

- co3gaHue bnaronpuaTHLIX YCNoBUn ANga noTpedbutenen (HanpumMmep, B roCTUHULAX
N pecTtopaHax).

4 Ycnyra, Kak npasuno, oueHnBaeTca noTpebuTenem Ha OCHOBE €ro BOCMPUATUS.
3.7.8 pe3ynbTaTtbl geatenbHocTH (performance): lamepumbin ntor.
MpumeyaHus

1 Pe3yanaTb| OeATesIbHOCTM MOIyT OTHOCUTBCA K  KOJIMYECTBEHHbIM U
Ka4yeCTBEHHbIM NOJTY4YEHHbLIM OaHHbIM.

2 Pesynbtathbl AEATENbHOCTH MoryT OTHOCUTbCS
K meHedxmeHmy (3.3.3) deticmeut (3.3.11), npoueccam (3.4.1), npodykuuu (3.7.6), ycn
yeam (3.7.7), cucmemam (3.5.1) nnun opeaHusayusm (3.2.1).

3 TepmuH gaBnAeTcs OOHMM M3 4ucna obLWKMX TEPMUHOB M OnpeaeneHun ans
ctaHgaptoB MNICO Ha cucTeMbl MeHEOKMEHTa, npuBeaeHHbiXx B [lMpunoxeHun SL K
CeoaHbim gononHeHusam NCO Odupektne MCO/M3K, vactb 1. cxogHoe onpeaeneHue
61110 MOANUMPOBAHO NOCPEACTBOM U3MEHEHUS NMPUMEYaHUS 2.

3.7.9 pwmck (risk): BrnvsHne HeonpeaeneHHOCTH.
MpumeyaHus

1 BnusaHne Bblpa>KaeTCA B OTKITOHEHUN OT OXMOaeMOoro pesysibtata - No3NTUBHOM
Ui HeEratTMBHOM.

2 HeonpeneneHHOCTb SBMSIETCS COCTOSIHMEM, CBSI3aHHbIM C HE4OCTaTKOM, Oaxe
YacTU4HO, uHghopmayuu (3.8.2), NOHUMaHUS UNKN 3HaHUS O COBLITUKN, ero NOCnNeacTBUAX
NN BEPOSITHOCTM.

3 Puck yacto onpedenstoT MO OTHOLWEHUK K NoTeHuManbHbIM COObITUAM (Kak
onpegeneHo B PykoBoactBe WNCO 73:2009, 3.5.1.3) u wux nocneactBmam (Kak
onpepgeneHo B PykoBogctBe WCO 73:2009, 3.6.1.3) mnu K uX KOMOMHaUuW.



4 Puck 4acTo BblpaxaeTcs B TepMMHAX KOMOMHauuu nocneacteun cobbiTus
(BKIOYAA M3MEHEHUSI B ODCTOATENbCTBAX) U CBSA3AHHbBIX C HUMW BEPOSTHOCTEN (Kak
onpegeneHo B Pykosoactee MCO 73:2009, 3.6.1.1) BO3HUKHOBEHUSA.

5 CnoBo "puck" uHOrga wucronb3dyeTcs B Tex Chnyyasax, Korda cyliectByer
BO3MOXHOCTb TOJTIbKO HEraTUBHbIX NOCNEACTBUN.

6 TepmuH siBNSieTCs OOHMM M3 4ucna obLWMX TEPMWHOB M onpedeneHun ans
ctaHgaptoB MNICO Ha cucTeMbl MeHeOKMeEHTa, npuBedeHHbiXx B [MpunoxeHun SL K
CsoaHbim gononHeHusam NCO Odupektne MCO/M3IK, vactb 1. icxogHoe onpeaeneHne
6b1110 MoanmunpoBaHo nocpeacTBoM AobaBneHNsa NnpumeyaHms 5.

3.7.10 achcpekTnBHOCTL (efficiency):  CooTHoweHne  mMexgy — OOCTUTHYTbIM
pe3ynbTaTtoM U UCNOSIb30BaHHbIMU pecypcamu.

3.7.11 pesynbTaTUBHOCTbL (effectiveness): CteneHb peanu3auunu
3ansiaHUPOBAHHOW [OEATEeNbHOCTM W AOOCTWXKEHUS 3anfaHUPOBaHHbIX pPe3yrbTaToB.

MpumeyaHne - TepMyMH 4BNAeTCA OOHUM M3 4ucna ObWMX TEPMUHOB WU
onpegeneHmn gna crtaHgaptoB MCO Ha cucteMbl MeEHemKMeEHTa, NpuMBEeOEHHbIX B
MpunoxeHun SL k CBogHbIM aononHeHmnsam NCO Oupektns MCO/MOK, vacTb 1.

3.8 TepMuUHbI, OTHOCALWMECA K AAHHBLIM, UHPOPMALIUM U AOKYMEHTaM

3.8.1 paHHbIe (data): ®akTbl 06 06bekme (3.6.1).

3.8.2 nudpopmaums (information): 3Haunmble daHHbIe (3.8.1).

3.8.3 o6 bekTUBHOE cBuaeTenbcTBO (Objective evidence): [aHHble (3.8.1),
noaTeepXxaaroLme Hannmume Unum UCTUHHOCTb Yero-nuoo.

MpumeyaHus

1 Ob61bekTnBHOE CBUOETENbLCTBO MOXeT ObITb nosiydeHo nytem
Habnogenus, usmepeHus (3.11.4), ucribimarus (3.11.8)  wnn  gpyrum  cnocobom.

2 Ob6bekTMBHOE  cBuAeTenbcTBO  Ans  uenu ayouma (3.13.1)  0BbI4HO
BkntovaeT 3anucu (3.8.10), wnsnoxeHne ¢akTtoB wnn apyryto uHgopmauur (3.8.2),
KOTOpble UMEIT OTHOLLEeHUe K Kpumepusim ayduma (3.13.7) n MoryT ObiTb NPOBEPEHbI.

3.8.4 nudhpopmaumoHHaa cuctema (information system) <CMK>: CeTb kaHanoB
obmeHa nHdopmaumen, ncnonbldyemasi B opeaHusauuu (3.2.1).

3.8.5 pokymeHT (document): MHbopmayus (3.8.2) n HocuTenb, Ha KOTOPOM 3Ta
MHopMauunsa npeacraBneHa.

Mpumep - 3anuck (3.8.10), cneyugpukayusi (3.8.7), npoyedypHbIli OOKyMeHm,
yepmex, om4yem, cmaHOapm.

MpumeyvaHus

1 Hocutenb MoxeT 6bITb ByMaXKHbIM, MarHUTHbIM, 3NEKTPOHHBLIM UM ONTUYECKUM,
KOMMbIOTEPHBbIM  OMCKOM, poTorpacuen wunum obpasuom wunn ux KombuHaumen.



2 KoMnnekT JOKYMEHTOB, Hanpumep cneundukauum n sannucemn, 4acto HasblBaeTcs
"NOKyMeHTaunen".

3 HekoTopble mpebosaHusi (3.6.4) (Hanpumep, TpeboBaHMe K pas3bopyMBOCTU
TEeKCTa) OTHOCATCA KO BCEM BMAAM [OOKYMEHTOB, OOHAKO MOryT OblTb pasHble
TpeboBaHusA K cneundukaunam (Hanpumep, TpeboBaHne K ynpaBneHuo pegakumsamm) n
3anucam (Hanpumep, TpeboBaHme K BOCCTAHOBMEHMIO AOCTYMHOCTK).

3.8.6 noKyMeHTUpOBaHHasA nHcdopmauma (documented
information): MHgbopmayus (3.8.2), KoTopas AOIKHa ynpaBnsaTbCA "
nogaepxuBaTbcsa opeaHu3ayuet (3.2.1),  HOCUTENb, KOTOPbLIN €€ COAEPKUT.

MpumeyaHus

1 [JokymeHTupoBaHHas MHdopmauma MoxXeT BbiTb ntoboro doopmarta um Ha nobom
HocuTerie U MOXeT BbITb Nony4veHa 13 Moboro UCTOYHKUKA.

2 [lokymeHTnpoBaHHasd NHdopMaLna MOXeT OTHOCUTbLCS:
-K cucmeme MeHedxmMeHma (3.5.3), BKItoyas CooTBETCTBYOLWLME rpoyeccsl (3.4.1);

- K WH(popmauum, cosgaHHOM Ona  (PYHKUMOHMPOBAHUSA  opraHusaumm
(BoKymeHTauus);

- K CBMAETENbCTBAM AOCTUTHYThIX pedynbTaTtoB (3anucu (3.8.10)).
3 TepmuH gaBnAeTcss OOHMM M3 4ucna obLMX TEPMUHOB M onpedeneHun ans
ctaHgaptoB MNCO Ha cucteMbl MeHEeKMEHTa, npuBeaeHHbiXx B [lMpunoxeHun SL K

CsoaHbim gononHeHusm NCO Oupektns MCO/MOBK, yactb 1.

3.8.7 cneuundmkauma (specification): Jokymerm (3.8.5),
ycTaHaBnvBarowmun mpebosaHusi (3.6.4).

lMpumep - Pykoeodcmeo no kavyecmey (3.8.8), nnaH kavyecmea (3.8.9),
mexHu4eckuli 4epmex, npouedypHbili OOKymMeHm, pabodyasi UHCMPYKYUS.

MpumeyaHus

1 Cneundukaumn MOFyT  OTHOCUTbCA K  OedaTenbHOCTU (Hanpumep,

npoueaypHbin dokymeHm (3.8.5), cneundukaums Ha npouyecc (3.4.1) nnm
crneundukaumns Ha ucrnbimaHue (3.11.8)) unu npodykyuu (3.7.6) (Hanpumep,
crneundukauus Ha nNpoayKuuto, crneundukayus Ha pe3ysibmamsl

OdessmernibHocmu (3.7.8) n YepTexn).

2 lNpw yctaHoBneHun TpeboBaHMi B cneumdmrKaumio AONONHUTENBHO MOTyT ObITb
BKMOYEHbI pesynbTatbl NpoekmuposaHus u paspabomku (3.4.8), n Takum obpasom B
HEeKOTOpPbIX Crydyasax cneumgukauma MOXeT NCNOoNb30BaTbCs Kak 3arnuchk (3.8.10).

3.8.8 pykoBoacTBO no ka4dectBy (quality manual): Cneyugpukayus (3.8.7) Ha
cucTeMy MeHedXxmMeHma kadecmea (3.5.4) opeaHusayuu (3.2.1).



MpumeyaHre - PykoBoAcTBa Mo KayecTBY MOryT pasnuyatbCcs Mo AeTarbHOCTM
N3MNoXeHUs1 U opMe, UCXOAs U3 pa3mMepa M CMOXHOCTU KOHKPETHOW opraHu3auumn.

3.8.9 nnaH kauvectBa (quality plan): Cneyugukayus (3.8.7), onpegensoLias
Kakune rpouedypnl (3.4.5) N COOTBETCTBYKOLLME pecypcbl Korga W KemM  [LOSDKHbI
NPUMEHATBLCS B OTHOLLEHUN KOHKPETHOro obbexkma (3.6.1).

MpumeyaHus
1 K Takmm npouegypam 0ObIMHO OTHOCATCA  Mpoueaypbl, CBA3aHHble
c npoueccamu (3.4.1) meHeOxmeHma kavyecmsa (3.3.4) n npoueccaMn XU3HEHHOro

uukna rpodykyuu (3.7.6) v ycnye (3.7.7).

2 [lnaH KayecTBa 4aCTO COAEPXKWUT CCbINKM Ha pasfensl pykogodcmea Mo
kayecmsy (3.8.8) nnm Ha npoueaypHble 0okymeHmal (3.8.5).

3 MnaH kadecTBa, Kak NpaBumo, ABNSAETCS OOHUM U3 Pe3ynbTaToB M/1aHUpPO8aHUs
kayecmea (3.3.5).

3.8.10 3anucsb (record): JJokymeHm (3.8.5), coaepxaLumm OOCTUTHYTbIE
pes3ynbTaTbl UM CBUAETENbCTBA OCYLLECTBNEHHOWN AEATENBHOCTMW.

MpumeyaHus

1 3anucun MoryT MCNONb30BaTbLCH, Hanpumep, ans
odopmrieHus rnpocrnexusaemocmu (3.6.13) n npencraBneHus CBMAOETENbCTB
npoBeneHus sepucpukayuu (3.8.12), npedynpexoaroujux Oeticmeud (3.12.1)

n Koppekmupyrowux 0etcmeud (3.12.2).
2 3anucu, Kak npaBuno, He TpebylT  ynpaBneHWs  U3MEHEHUSIMMU.

3.8.11 nnaH MeHe)KMeHTa npoekTa (project management
plan): JokymeHm (3.8.5), yCTaHaBnMBaoLLNi 4yTO Heob6xoanmo ans
pocTmkeHus yesed (3.7.1) npoekma (3.4.2).

MpumeyaHus

1 B nnaH MeHegXMeHTa npoekTa crneayeT BKNuYaTb m1aH kadecmea (3.8.9)
npoeKTa UM ccblnaTbCAa Ha Hero.

2 B 3aBMCUMOCTM OT TOro, YTO MOAXOAMUT, NfiaH MeHeXMeHTa NpoeKkTa TaKke
BKMOYaeT B cebs unu ccblinaetca Ha Apyrve nraHbl, Kacalwmecss opraHn3aunoHHOM
CTPYKTYpbl, pecypcoB, rpaduka, O6rogpkeTa, meHedxmeHma (3.3.3) pucka (3.7.9),
9KOMOrMYECKoro  MEeHeKMEHTa, MEeHeKMeHTa  300poBbss M BesonacHocTw,
MeHeKMeHTa 6e30MacHOCTH.

[WUcTounmuk: MCO 10006:2003, 3.7]

3.8.12 Bepudumkauma (verification): MoaTBepxaeHwue, nocpeacTtsomM
npencraBneHns 06beKmMuUBHbIX ceudemersnbcms (3.8.3), TOrO, 4yTO
yCcTaHoBneHHble mpebogaHusi (3.6.4) BbINU BbINOSTHEHBI.



MNpumevaHus

1 OGbekTMBHOE CBMOETENbCTBO, HEOOXOoaMMOEe ANnA Bepudukauum, MoxeT bbiTb
peaynbTatom KoHmporns (3.11.7) vnn gpyrmx dopm onpedeneHus (3.11.1), Taknmx kak
OCYLLECTBMNEHNE anbTepHATMBHbLIX pac4yeToB WM  aHanuid 0okymeHmos (3.8.5).

2 [leAaTenbHOCTb, BbIMNONHAEMas nMpu BepuduKkauuu, WHOrgda HasblBaeTCs
KBanugukaunoHHbIM rpoueccom (3.4.1).

3 TepmuH "BepucmumpoBan" Mcnonb3yoT Ansa 0603Ha4YeHUs COOTBETCTBYHOLLEIO
cTaTyca.

3.8.13 Banunpaums (validation): MoaTBepxaeHue, nocpeacTBomM
npencraBneHns obbekmueHbix ceudemersnibcme (3.8.3), Toro, 4to mpebosaHus (3.6.4),
nNpeAHa3Ha4YeHHble ANsi KOHKPETHOTO WMCMOSb30BaHUSA UMW NPUMEHEHMS!, BbIMOSTHEHBI.

MpumeyaHus

1 OObeKkTMBHOE CBMOETENbCTBO, Heobxoaumoe ANna Banuaauun, SBNAETCH
peaynbtatom ucrnbimanus (3.11.8) unu gpyrux cdopm onpedeneHus (3.11.1), Taknx kak
OCYLLECTBMNEHNE anbTEepHATMBHbLIX pac4yeToB WM  aHanuid 0okymeHmos (3.8.5).

2 Cnoso "BanuampoBaH" wucnonb3yT Anss 0003Ha4yeHUss COOTBETCTBYHOLLEINO
crartyca.

3 Ycnosus, npuMmeHaemble TMpu Banupgauun, MOryT ObITb pearnbHbIMK  UINAN
cmogesimpoBaHHbIMMW.

3.8.14 oT4yeTHOCTbL O cTaTtyce KoHdmrypaumm (configuration status accounting):
3anMcu n oT4yeTbl B yCTaHOBMNEHHOM dopme 06 uHgopmauyuu O KOHgueypauuu
npodykyuu (3.6.8), o crtaTyce NpeasioXXeHHbIX U3MEHEHUA U COCTOSIHUM BHeLpeHUs
0A00pPEHHbIX N3MEHEHUN.

[UcTounuk: UCO 10007:2003, 3.7]

3.8.15 KOHKpeTHaa cuTtyauumsn (specific case) <nnaH kayectBa>: lNpeameT nnaHa
kayecmea (3.8.9).

lMpumMeyaHme - JTOT TEpPMUH WCMOmb3yeTcsa BO u3bexaHue NOBTOPEHWI CrOB
"npouecc (3.4.1), npodykyus (3.7.6), npoekm (3.4.2) wnu koHmMpakm (3.4.7)" B pamkax
ctaHgapta MCO 10005.

[UcTounnk: MCO 10005:2005, 3.10, naMeHeHHbIn - MNpumeyaHme 661510 N3MEHEHO]

3.9 TepMuHbI, OTHOCALWMECA K NOTpebutensam

3.9.1 obpaTtHas cBa3b (feedback) <ygoBneTBopeHHOCTb NoTpebutens>: MHeHus,
KOMMEHTapun 1 BbIpaXXeHUs1 3auHTepecoBaHHOCTU B rpodykyuu (3.7.6), ycryee (3.7.7)
nnu npouecce (3.4.1) o6paboTkn NpeTeH3nMn.



[WUcTounmk: MCO 10002:2014, 3.6, nameHeHHbIN - TepMuH "ycnyra" 6bin BKAKOYEH B
onpegeneHue]

3.9.2 ynoBneTBOPEHHOCTb noTped6urtens (customer satisfaction):
Bocnpuatne nompebumenem (3.2.4) cTeneHun BbINOSTHEHUS €r0 OXUAAHUN.

MpumeyaHus

1 OxugaHus notpedbutena MoryT OblTb HEe M3BECTHbl opeaHu3auyuu (3.2.1) wnnn
Aaxe camomy noTtpebutento noka npodykyus (3.7.6) wnu ycnyau (3.7.7) He ByayT emy
nocTaBneHbl/okasaHbl. [ns OOCTUXKEHUS] BbICOKOW YAOBMETBOPEHHOCTU noTpebutens
Heo6X04MMO BbINONHATE OXUAAHWE NOTPedbuTens, axe eCnn OHO He YCTaHOBIIEHO UMK
He aBngaeTcs o6bI4HO NpegnonaraeMblM UM 06a3aTernbHbIM.

2 [MpemeHs3uu (3.9.3) 4aBNAOTCA  NOKasaTeNieM HU3KOW  YAOBIETBOPEHHOCTU
notpebutens, HO WUX OTCyTCTBME He ob643aTtenbHO npeanonaraeTr  BbICOKYH
yAO0BMETBOPEHHOCTb NOTpebUTENS.

3 Haxe ecnu mpebosaHus (3.6.4) notpebutena Obinn C HUM cOrfnacoBaHbl U

BbIMOSIHEHbI, 3TO He o0b6a3aTenbHO obecnevMBaeT BbLICOKYH yOOBNETBOPEHHOCTb
noTpedurtens.

[UcTounuk: MCO 10004:2012, 3.3, nameHeHHbIn - [Npumedanuns 6binn n3amMeHeHbI]

3.9.3 npeTeH3ua (complaint) <yAOBIIETBOPEHHOCTb notpedutensa>:
BolpaxeHue opaaHusayuu (3.2.1) HeyaoBNeTBOPEHHOCTU ee rnpodykuyued (3.7.6)
wnu ycnyeod (3.7.7), nnm HenocpeacTBeHHo rpouyeccom (3.4.1) ynpaBreHus

npeTeH3namMmm B CUTyauunax, rae ABHO U HEABHO OXMOAETCA OTBET WU peLleHUe.

[McTtounmk: NCO 10002:2014, 3.2 naMeHeHHbIn - TepMuH "ycnyra" Obin BKITHOYEH B
onpegenexue]

3.9.4 o6cnyxxuBaHue noTpe6urtens (customer service):
Baaumopencteune opearHusayuu (3.2.1) ¢ nompebumenem (3.2.4) Ha Bcex cTagusx
XW3HEHHOro umkna rnpodykyuu (3.7.6) nnu yenyau (3.7.7).

[UcTounuk: MCO 10004:2012, 3.5, n3MeHEHHbIN - TepMuH "ycnyra" 6bin BKIOYEH B
onpegenexue]

3.9.5 npaBuna pocCcTUXEHUA YOOBNETBOPEHHOCTU noTpebutens (customer
satisfaction code of conduct): Obewanus,
AaHHble nompebumento (3.2.4) opeaHu3ayuel (3.2.1) OTHOCUTENbHO €€ MNOoBedeHus,
HanpaBfieHHOro Ha noBblWeHNe yoosremeopeHHocmu rompebumers (3.9.2), wn
COOTBETCTBYIOLLME MepPbI NX obecneyeHus.

MpumeyvaHus
1 Mepbl obecnevyeHmsa MoryT Bknovatb B cebsa yenu (3.7.1), ycnosus,

OrpaHunyeHunsi, KOHTaKTHYH uHgbopmayuro (3.8.2) un npouedypenl (3.4.5) obpawieHns
¢ npemeH3usmu (3.9.3).



2 B NICO 10001:2007 TepmuH "npaBuna” ncnosib3yeTca B3ameH TepMuHa "npasuna
AOCTUMXXEHNSA YOOBNETBOPEHHOCTM NoTpebutens".

[WUcTounmk: MCO 10001:2007, 3.1, n3ameHeHHbIn - TepMmuH "npaBuna” Obin yaaneH
Kak 4ONyCTUMbIA TEPMUH, NpUMeYvaHme 2 66110 M3MEHEHO]

3.9.6 cnopHbIN Bonpoc (dispute) <y[OOBIIETBOPEHHOCTb noTpedutensa>:
Hecornacwue ¢ npemeH3auel (3.9.3), nepegaHHoe NMYCB-nposatdepy (3.2.7).

MpumevaHue - HekoTopble opeaaHusayuu (3.2.1) npenocTaBnsAoT
cBouM rnompebumensam (3.2.4)  BO3MOXHOCTb  Bblpa3uTb  HeyOOBNEeTBOPEHHOCTb
BHadane [1YCB-npoBangepy. B Takom criydyae BblpaxeHue HeyaoBNeTBOPEHHOCTH
CTaHOBUTCA MpeTeH3nen nocne nepefadn ero B OpraHu3auuvio Ang pacCMOTPEHUs U
CTaHOBUTCS CMOPHbLIM BOMPOCOM, €CNn €ero He ypaeTca yperynuposaTb BHYTPU
opraHmsauun 6e3 yvactusa [MYCB-npoBangepa. MHorne opraHuMsaumm npeanoyuTator,
yToObLI  NOTpebuTenn  coobwanu B  nNepByw oYepedb WM O  fobon
HeyoOBNEeTBOPEHHOCTU, NMpexae YeM HaunHaTb yperynmpoBaTb CMOPHbIE BOMPOCHI BHE
opraHusauuu.

[UcTounuk: MCO 10003:2007, 3.6, NBMEHEHHbIN]
MpumeyaHus

1 OueHKy BbINOSHSAKT HA COOTBETCTBYIOLIMX 3Tanax >XM3HEHHOrO LMKMa npoekTa
no xody ero npouyeccos (3.4.1) Ha OCHOBe KpuUTEpUEB AN NPOLECCOB npoekTa
n npodykyuu (3.7.6) nnu ycnye (3.7.7).

2 PesynbTaTbl OUEHOK MPOABWXEHUS MOryT MPUBECTU K NepecMoTpy riaHa
MeHedxmMeHma ripoekma (3.8.11).

[UcTounuk: MCO 10006:2003, 3.4, nameHeHHbIn - NpumedaHus 6binn n3mMeHeHbl]

3.12 TepMUHbI, OTHOCALLMECH K AENCTBUAM

3.12.1 npepgynpexpawoLlee aencrtBue (preventive action): Hencrteue,
npeanpuHATOe Ans YCTpPaHeHUs NpUYMHbBI NOTeHuManbHoro Hecoomeemcemesusi (3.6.9)
UM Apyrov NoTeHumnarnbHO HexenaTerbHON CUTyaLun.

MpumeyaHus

1 TlloTeHunanbHOe HEeCOOTBETCTBME MOXET WMETb HECKONIbKO  MPUYMH.

2 [pepynpexpatowee [enctesme npeanpuvHMMaroT And  npegoTBpalleHus
BO3HMKHOBEHMSI COObITUSA, TOrda Kak koppekmupyrowee OJdeldcmeue (3.12.2) - aonsa
npeaoTBpaLleHns NOBTOPHOIO BO3HUKHOBEHUS COObITUS.

3.12.2 koppekTupytowee aencrteue (corrective action): [lencreme, npeanpuHsaToe

ANs yCTpaHEeHUs  MpuyuHbI Hecoomeemcemeus (3.6.9) wn  npegynpexneHus  ero
NOBTOPHOIO BO3HMKHOBEHMUS.



MpumeyaHus
1 HecooTBeTcTBME MOXeT nMeTb HEeCKOsbKO NPUYNH.

2 KoppekTtupytowee gercTBme NpeanpuHuMatoT ansa npegoTepalleHns NoBTOPHOro
BO3HMKHOBEHUSI COObLITUA, TOorga Kak rnpedynpexdarwee dedcmesue (3.12.1) - gnsa
npeaoTBpaLleHNs ero BO3HUKHOBEHUS.

3 TepmuH gaBndeTcsas OOHMM M3 4ucna obWMX TEPMUHOB W onpeneneHun ans
ctaHgaptoB MCO Ha cucTeMbl MEHEMKMEHTA, NpUBEOEHHbIX B [1punoxeHun K
CsogHbim gononHeHusam NCO Odupektne MCO/M3K, vacte 1. cxogHoe onpeneneHne
61110 MoanumpoBaHo nocpeacTsoM fobaBneHnsa npumedanHmn 1 m 2.

3.12.3 Koppekuusa (correction): [encrtBue, npegnpuHAToe Ansi  ycTpaHeHus
obHapyxxeHHoro Hecoomeemcmeusi (3.6.9).

MpumevaHue

1 Koppekuusi  MOXeT  OCyWeCcTBNATbCA  nepeg, B cCOYMeTaHUn  unu
nocne Koppekmupyrouje2o oeticmeus (3.12.2).

2 Koppekumen wmoxeT 6biTb, Hanpumep, nepedesika (3.12.8) wnn usmeHeHue
epadayuu (3.12.4).

3.12.4 nameHeHue rpagauum (regrade): CwmeHa epadauyuu (3.6.3)
HecooTBeTCTBYlLWeN npodykyuu (3.7.6) wnwn ycnyeu (3.7.7) ana Toro, 4tobbl OHa
cooTBeTcTBOBana mpebosaHusm (3.6.4), OTANYHBIM OT UCXOLHbIX TPEBOBaHUM.

3.12.5 pa3spelweHue Ha OTKITIOHeHue (concession): PaspelleHve Ha
ncnonb3oBaHue unu ebinyck (3.12.7) npodykyuu (3.7.6) unu ycryeu (3.7.7), KOTOpble He
COOTBETCTBYHT YCTaHOBNEHHbIM mpebosaHusm (3.6.4).

MpumevaHme - PaspelleHne Ha OTKMIOHEHME OObIYHO OrpaHMYeHO MOCTaBKOW
npoayKumnm " ycryr, nmetromnx Hecoomeemcemeaus (3.6.9)
cBoux xapakmepucmuk (3.10.1) B pamkax YCTaHOBIIEHHbIX OrpaHW4yeHUn, n OObIYHO
kacalTcs 00beMOB nNpoayKuMM W ycryr, nepvoga BPEMEHU WU YCINOBUM KX
MCNOSb30BaHMS.

3.12.6 paspeweHne Ha oTctynneHue (deviation permit): PaspeweHne Ha
OTCTYNMNeHne OT WUCXOOHbIX YCTaHOBIIEHHbIX mpebosaHul (3.6.4) K npodykyuu (3.7.6)
unu ycnyee (3.7.7), BblgaHHOE A0 UX CO34aHus.

MpumeyaHne - PaspellueHne Ha OTCTynneHWe, Kkak npaBwuro, [aeTcs Ha
OrpaHUYeHHbI 06bemM NPOAYKUMW W YCNyr WUNU Nepuon BPEMEHU, a Takke Ans
KOHKPETHOIO MCMNONb30BaHMS.

3.12.7 BbInycK (release): PaspelueHune Ha nepexon K crnepyowlen
cTtaguu rpoyecca (3.4.1) unn K crneayrowemy npoLeccy.

3.12.8 nepepenka (rework): Hencteue, npegnpuHaToe B OTHOLLEHUMU
HecooTBeTCTBYIOLLEN npodykyuu (3.7.6) wnn ycnyau (3.7.7) pnsa TOro, 4Ttobbl OHa



cooTBeTcTBOBana mpebosaHusm (3.6.4).

Mpumeyarue - MNMepenenka MOXeT 3aTparvBaTbh UM U3MEHSTb NULLb OTAENbHbIE
4acTu HECOOTBETCTBYHOLLMX NPOAYKLN UMK YCHYT.

3.12.9 peMOHT (repair): Hencrteue, npegnpuHsaToe B OTHOLLEHUU
HecooTBeTCTBYlLWEN npodykyuu (3.7.6) wnu ycnyau (3.7.7) ana Toro, 4tobbl caenatb
ee npvemMnemMmon Ansi npeanonaraemoro UCnosib30BaHus.

MpumeyvaHus

1 YcnewHbi pEMOHT HECOOTBETCTBYHOLNX NMPOAYKLMM UK YCNYr He 06s3aTenbHO
NPUBOOUT K COOTBETCTBUIO MpoayKuum mpebosaHusm (3.6.4). Hapsigy C pemMoHTOM
MoXeT notpeboBaTbCcAa paspeweHue Ha omkroHeHue (3.12.5).

2 PeMOHT BKMNto4aeT B cebsa [encTBMe MO MCNPaBiEHMIO, NPeanpuHATOE B
OTHOLLEHMM paHee COOTBETCTBOBABLUMX NPOAYKUMN UIK YCNYT ANS UX BOCCTAHOBMEHUS,
HanpumMmep, B pamMKaxX TEXHUYECKOro OOCNyXMBaHUSA, C LENbI MCNONb30BaHUS.

3 PeMOHT MoXeT 3aTparmBatb WM U3MEHATb JIMWb OTAEJIbHbIE YaCTu
HECOOTBETCTBYHOLLUMX NPOAYKUNN UITN YCITYT.

3.12.10 nepeBof B oTxoAbl (scrap): OewnctBue B OTHOLLEHUMU
HecooTBeTCTBYylLWeN npodykyuu (3.7.6)  wnn ycnyeu (3.7.7), npegnpuHaToe  Ans
npedoTBpalleHns  ee  NepBOHaYaribHOro  npejgnonaraemMoro  MCMorb30BaHUS.

lMpumep - lMepepabomka, YHUYMOJXeHue.

MpumeyaHne - B cuTyaumm € HeCOOTBETCTBYIOLLEN YCIYron WCNOSib30BaHWE
npegoTBpaLlaeTcs NocpeaCTBOM NpeKkpaLLeHnst YCyru.

3.13 TepMUHbI, OTHOCALLMECA K ayaUTY

3.13.1 ayauT (audit): CuctemaTtmyeckuin, He3aBUCUMbIN n
AOKYMeHTupyemblin rpouyecc (3.4.1) nonyyeHns obbekmugHbix caudemeribcms (3.8.3) n
X 06GBEKTUBHOIO OLEHMBAHUS ANS YCTAHOBMEHWUSI CTENEHN COOTBETCTBUS KpUMepPUsM
ayouma (3.13.7).

MpumeyaHus

1 OcHoBHbIE SNEMEHTDI ayguTa
BKMtovatoT onpedesnieHue (3.11.1) coomeemcmesus (3.6.11) o6bekma (3.6.1)
cornacHo rpouyedype (3.4.5), BbINOMHAEMOE MNEepCcoHanoM, He OTBETCTBEHHbIM 3a
npoBepsieMbln OObEKT.

2 Aygut moxeT ObiTb BHYTPEHHMM (ayguT, NPOBOAMMBIA NEPBON CTOPOHOWN) MMM
BHELUHUM (ayauT, NPOBOAUMbBIN BTOPOW UNN TPETbLEN CTOPOHOW), a Takke ayant MOXeT
BbITb KOMnekcHbIM (3.13.2) unu coemecmHbiM (3.13.3).

3 BHyTpeHHMe ayauTbl, WHOrAa HasbiBaeMble ayauTbl, NPOBOAMMbIE MEPBOWN
CTOPOHOWN, MPOBOAATCA OObIMHO camMowu opaaHu3ayuel (3.2.1) wnM OT ee WMEeHU
anga aHanu3sa (3.11.2) co CTOPOHbI PYKOBOACTBA M APYrMX BHYTPEHHMX LEeNen, u mMoryT



CNYy>XWUTb OCHOBaHWEM [AJ1s1 AeKnapaunm 0 COOTBETCTBUWN. He3aBUCMMOCTb MOXET ObiTb
NMPOAEMOHCTPUPOBaAHA  OTCYTCTBMEM  OTBETCTBEHHOCTM  3a  [eATeNbHOCTb,
noaBepraemyto ayauTy.

4 BHewHne ayautbl BKNOYaloT B cebs ayanTbl, OObIMHO Ha3biBaeMble ayauTamu,
NPOBOAUMbBIMUA BTOPOM CTOPOHOW WU TPeTbenh CTOPOHOW. AyauTbl, NPOBOAUMbIE
BTOPOM CTOPOHOW, BbIMOSIHAIOTCA CTOPOHaMW, 3aUHTEPECOBaHHbLIMU B OEATENbHOCTU
opraHusauuun, Hanpumep nompebumenamu (3.2.4), N Apyrumun nuuamMm ot Ux MMeHu.
AyaouTbl, NpoBOAUMbIE TPETbeN CTOPOHOWM, BbLIMOJSTHAKTCA BHELUHUMU HE3aBUCUMbIMU
ayauTUPYIOLWMMW OpraHu3aunamMn. 3T opraHnsaummn OCYLLECTBASIOT cepTudunKaumio
NN perncTpaumio Ha cooTBeTCTBME TpeboBaHUAM UMK SABMSAOTCH rocygapCTBEHHbIMU
opraHamu.

5 TepMmuH gaBndeTcsa ogHMM M3 4Yucna obWMX TEPMUHOB M onpeaeneHun nns
ctaHgaptoB CO Ha cucteMbl MeHeKMeHTa, npueefeHHblX B [lMpunoxeHun SL K
CeogHbiM gononHeHusam NCO Oupektue MCO/MOBK, yacTtb 1. MicxogHoe onpeaeneHue
N npumMeYaHnsa Obinn MoaNMUUMPOBaHbLI ANSA WUCKIHYEHUs 3ddeKkTa 3aMKHYTOCTU
Mexagy — TepMmHamu "KpuTepun aygurta" n "cBMOETEeNbCTBO ayguta".

3.13.2 komnnekcHbIn ayauT (combined audit): Ayoum (3.13.1), npoBoaumbIN B
ogHow nposepsiemoll  opeaHusayuu (3.13.12) gna  aByx wn  bGonee cucmem
MeHedxmeHma (3.5.3) 0o4HOBPEMEHHO.

MpumevaHue - Yactn cuctemMbl MEHe)KMEHTa, KOTOpble MOTyT ObiTb BKIHOYEHbI B
KOMMMEKCHbIN ayanT, MOryT ObiTb onpefeneHbl COOTBETCTBYOLWMMM CTaHAapTaMn Ha
CUCTEMbl MEHe)XKMeHTa, CTaHAapTaMy Ha NPOAYKLUMIO, CTaHOapTamMu Ha ycrnyru vnum
npouecchl, NPUMEHAEMbIMU opaaHu3ayuel (3.2.1).

3.13.3 coBmecTHbIN  ayamT (joint  audit): Ayoum (3.13.1), npoBoAUMbLIN B
OAHOW rposepsiemou opeaHu3auuu (3.13.12) AByMs n Gonee
npoBepsALNMU opaaHusayusamu (3.2.1) oqHOBPEMEHHO.

3.13.4 nporpamma ayguTta (audit programme): COBOKYNnHOCTb OLHOrO WUnun
Heckonbkux ayoumos (3.13.1), 3annaHMpOBaHHbIX Ha KOHKPETHLIN Nepuoa BPEMEHU U
HanpaBreHHbIX Ha AOCTMXEHNE KOHKPETHOW LIENN.

[UcTounuk: MCO 19011:2011, 3.13, MBMEHEHHBIN]

3.13.5 obnactb aypuTta (audit scope): O6bem wun rpaHuubl ayduma (3.13.1).

Mpumeyanne - O6nactb ayguta O06ObIMHO BKMO4YaeT B cebs ykaszaHme MecT
NpoBeAEHNs ayauTa, CTPYKTYPHbIX eOnHWL, BUOOB AeATENbHOCTU U npoyeccos (3.4.1).

[UcTounmk: UCO 19011:2011, 3.14, uameHeHHbI - NpumedaHne 6bino n3MeHeHO]

3.13.6 nnan ayawmTa (audit plan): OnucaHve [eATeNnbHOCTU U OpraHU3auUNOHHbIX
MepPONpPUATUA no nposegeHuto ayduma (3.13.1).

[UcTounuk: UCO 19011:2011, 3.15]
3.13.7 Kputepum ayauTa (audit criteria):
CookynHocTb nosiumuk (3.5.8), npouedyp (3.4.5) unn mpebosaHuti (3.6.4),



NCnonb3yembliX A9 CONOCTaBEHUS] C HUMU 06bekmuBHbIx caudemernibcms (3.8.3).

[UcTounuk: MCO 19011:2011, 3.2, usmeHeHHbIN - TepMuH "cBnaeTenscTBo aygurta”
ObIn 3amMeHeH Ha "06beKTMBHOE CBNOETENBCTBO"]

3.13.8 cBnpgetenbcTBO ayauTta (audit evidence): 3anucu, nsnoxeHme akToB unm
apyras tHgopmaumsi, KoTopble CBsi3aHbl C Kpumepusmu ayouma (3.13.7) n asnsaiTca
BepuUnUMpyeMbIMN.

[UcTounuk: MCO 19011:2011, 3.3 - MNMpumeyaHue Obino yaaneHo]

3.13.9 HabnopeHua  ayauTta (audit  findings): Pesynbtatbl  oueHuBaHUSA
cobpaHHbIX ceudemernibcms ayduma (3.13.8) no OTHOLLEHMIO
K Kpumepusm ayouma (3.13.7).

MpumeyaHus

1 HabnwogeHnsa ayguta  MoryT  ykasbiBaTb  Ha coomeemcmeue (3.6.11)
nnm Hecoomeemcmeue (3.6.9).

2 HabnopeHus ayauTa MoryT npuBecTun K onpeaenexHunto
BO3MOXHOCTeN yrydweHus (3.3.1) wunu K 3anucu/coukcauum  Xopowlero  onbiTa.

3 B pycckom Aa3blke, ecnu KpuTepunm ayamta BblbpaHbl U3 3aKOHOOamesibHbIX
mpebosaHull (3.6.6) nnn HopmamueHbIx npasosbix mpebosaHul (3.6.7), HabnoaeHns
ayauTa MOryT HasblBaTbCs COOTBETCTBMSIMU UM HECOOTBETCTBUSIMM.

[UcTounuk: MCO 19011:2011, 3.4 - MNMpumeyaHue 3 6bin0 N3MEHEHO]

3.13.10 3akno4yeHune no pe3ynbTtatam ayauTa (audit conclusion):
Bbixog aydouma (3.13.1) nocne paccmoTpeHua yened (3.7.1) ayauTa n
BCex HabrmodeHuu ayouma (3.13.9).

[UcTounuk: MCO 19011:2011, 3.5]

3.13.11 3aka3umk ayawuta (audit client): OpeaHusayus (3.2.1) wnm  nuuo,
3akasaBwee ayoum (3.13.1).

[UcTounuk: UCO 19011:2011, 3.6, uaMeHeHHbIN - [pumedaHne 6b1ro yaaneHo]

3.13.12 npoBepsiemas opraHmsauums (auditee): OpeaHusauyus (3.2.1),
noasepratowasaca ayoumy (3.13.1).

[UcTounuk: MCO 19011:2011, 3.7]

3.13.13 conpoBoxaarowmm (guide) <aygut>: Jlnyo, HasHayvaemoe rposepsemou
opeaHuszauyueli (3.13.12) pgna okasaHus  nomowwm epynne o ayoumy (3.13.14).

[UcTounnk: MCO 19011:2011, 3.12]

3.13.14rpynna no ayauty (audit team): OgHO wWAM  HECKONbKO  NuL,
npoBogsawmnx ayoum (3.13.1), npn HeobXoAMMOCTU NOALEPXKUBAEMbIX MEXHUYECKUMU



akcriepmamu (3.13.16).
MpumeyaHus

1 OanH n3 ayoumopos (3.13.15) B rpynne no ayamty HasHa4yaeTCcs PyKOBOAUTESEM
rpynnol.

2 pynna no ayauty MOXeT BKoyaTb B cebs Takke ayauTOPOB-CTaXEpPOB.

[UcTounuk: UCO 19011:2011, 3.9, n3aMeHeHHbIN]
3.13.15 ayamTop (auditor): JTnuo, nposogsawee ayoum (3.13.1).
[UcTounuk: UCO 19011:2011, 3.8]

3.13.16 TexHun4yecknn 3kcneprt (technical expert) <aygut>: JlMyo, KoTopoe
npeaocTaBnsAeT crneuuarnibHble 3HaHUS WU ONbIT epynne no aydumy (3.13.14).

MpumeyaHus

1 CneumnanbHble 3HaHUA nnu onbIT OTHOCATCSA
K opeaHusayuu (3.2.1), npoueccy (3.4.1) nnn OeATenbHOCTU, NogBepraeMbiM ayauTy,
nnu K 3HaHUIO A3blka n KynbTypbl CTpaHbl.

2 TexHuyeckui aKcnepT He MmeeT nosiHoMmoumn aydumopa (3.13.15) B rpynne no
ayauTy.
[UcTounuk: MCO 19011:2011, 3.10 - MNMpumeyanue 1 66110 N3MEHEHO]

3.13.17 Habnwopatenb (observer) <aygut>: Jlnyo, conposoXxpatoLlee epyrmy o
aydumy (3.13.4), Ho He aBnsawweeca ayoumopom (3.13.15).

MpumeyanHne - Habniogatens MoOXeT ObiTb  COTPYAHMKOM riposepsiemou
opeaHu3auuu (3.13.12), npeactaBuTenem KOHTpOSMpytoLero opraHa nnm
ApYyron 3auHmMepecosaHHoU cmopoHsbI (3.2.3), KOTOpbIV HabnogaeT 3a

nposeaeHvemM ayouma (3.13.1).
[UcTounuk: MCO 19011:2011, 3.11, unameHeHHbIn - [naron "ayantupoBaTb” Obis
NCKINIOYEH 13 onpeaeneHus; npumMmedaHne 6bi10 N3MeHeHo]
MpunoxeHune A
(cnpaBo4HoOe)
CBA3n MexAay NOHATUAMU U UX rpacduryeckoe npeacraBreHne
A.1 O6wKne nonoxeHuns

B TepmuHonornyeckon pabote CBA3M MeXay NOHSTUSIMUM OCHOBbLIBAKOTCSA Ha
NepapxmYeCKMX OTHOLLEHUSIX MeXay Npu3Hakammn BuaoB Takum obpasom, 4To Hanbonee



9KOHOMHOE onucaHue NoHATUS 06pa3syoTca NyTeEM HAaMMEHOBAHUA ero Buaa u
onMcaHnsa NPU3HaKoOB, OTNNYAIOLWMX €ro OT BbILLECTOALLNX NN CONOAYNHEHHbIX
MOHATUN.

Mexay NOHATUSMW CYLLLEeCTBYIOT TP OCHOBHbIX BUa CBA3EWN, yKa3aHHbIX B
HacTosLeM npunoxeHunn: pogosbie (A.2), NapTUTUBHbIE (CBA3b OBLLIErO C €ro YacTamm)
(A.3) n accoumatmBHble (A.4).

A.2 PopoBas cBA3b

lMoAYMHEHHbIE NOHATUA B paMKax nepapxmm HacnegyT BCe NPU3HaKu OCHOBHOIO
MOHATUSA U coaepXaT OnUcaHMsa TexX NPU3HAKoB, KOTOPbIE OTIIMYAlOT NX OT OCHOBHbIX
(poanTenbCKMX) N 04HONOPSAAKOBLIX (POACTBEHHbLIX) NOHATUIA, HanpUMep, CBsI3b BECHDI,
neta, OCEHN 1 3MMbl CO BPEMEHEM rofa.

PopoBbie ¢Bsi3n nsobpaxatot rpaduyeckun B Buae "Beepa" unm "aepesa” 6es
cTpenok (pucyHok A.1).

Mpumep n3 ISO 704:2009 (5.5.2.2.1)

Bpems roaa

Becua lNeTo QceHe
PucyHok A.1 - 'padnyeckoe npeactasneHne pogoBou CBA3N
A.3 MNapTntTnBHaA cBA3b
MogYMHEHHbIE NOHATUSA B paMKax OQHOW MepapXnuyeckon CUCTEMbI ABNAOTCS
4YacTblO CynepopANHATHOIO NOHATUSA, HANPUMeEpP, BECHA, NeTOo, OCEHb U 3UMa MOryT
ObITb ONpefeneHbl Kak YacTu roga, U HeaonNyCcTUMO OnpeaernsaTb Kak YacTb roga
XOpOLUYyIo norogy (04Ha U3 BO3MOXHbIX XapakTEPUCTUK neTa).

MapTuTnBHbBIE OTHOLLEHNA N306paxatoTcsa B Buae "rpadens” (pucyHok A.2).

Mpumep n3 ISO 704:2009 (5.5.2.3.1)

Fon

BecHa NeTto OceHb Juma

PucyHok A.2 - 'pacdnyeckoe npeacraBneHne NnapTMTUBHON CBA3N
A.4 AccoumnaTtuBHas cBsi3b

AccoumnaTuBHble CBA3U HE CTOSMb SKOHOMHbI, KakK poaoBmnaoBbie N NAPTUTUBHbIE, HO
OHW NMomMoraroT onpeaennTb npupoay B3aMMOOTHOLLEHUN mMexay AByMsA NOHATUAMU B



paMKax CUCTEMbI NMOHATUIN, HAaNpPUMep, Npu4MHa n crieqcTene, AeNCTBUE U MECTO,
AENCTBUE U pe3ynbTaT, UHCTPYMEHT 1 YHKUUS, MaTepuan u npoaykuus.

AccoumnaTurBHbIE CBA3M M300paXkatoT B BUAE OAHON YepTbl CO CTPESIKON Ha KaXXaoM
KOHLe (pucyHok A.3).

Mpumep n3 ISO 704:2009 (5.6.2)

CanHue -= = JleTo

MNnaeaHue

PucyHok A.3 - 'padonyeckoe npeacrasreHne accounaTMBHON CBA3U

A.5 lnarpamMMbl NOHATUN

Ha pucyHkax A.4-A.16 npeacTtasneHbl AnarpaMmmbl NOHATUN, HA KOTOPbIX
OCHOBbIBAKOTCA NpeAMeTHbIE rpynnbl pasgena 3 HacTosLero ctaHaapTa.

OnpepenexHns TEPMUHOB MOBTOPSILOTCS, HO MPUMEYAHUS K HUM Ha PUCYHKaX He
npuBeAeHbl, MO3TOMY pekoMeHayeTcs obpallaTbes K pasaeny 3 Anst 03HaKOMIEHMUS! C
npUMeYaHnsIMU.

Nuuyo (cnoeape)
OTaensHeIR YenoBex

Monnomoyna no
KoHdurypauum (3.1.5)

Mo wnw rpynna nuy, oBnagaiyux
HE'EIﬁKD,EI,HMhIMIl NONHOMOYWAMMK, HE
KOTODBIX BO3NOKEHS OTBETCTEEHHOCTL
N0 NPUHATAIG PELLEHWA O

KoHMrypaumm

Buicwee pykosoacTeo (3.1.1)
Jivuo wnu rpynna niogen,
OCYWECTENAKLWMWY DYKOBOLCTED 1
ynpaenexdne opradn3ayuei Ha
BbICLUEM YDOBHE

3

KoHcynksTaHT nNo cucTeme Boeneuexue (3.1.3) MpeacTaeuTent no
MeHemkMeHTa KavecTea (3.1.2) YuacTue B AeATENEHOCTH, COBEITUN Y PerynnpoBaHM1io CNopHBIX
NN, OKAZLIBAKLLEE KOHCYNETALAN W WM CUTYALIMN Bonpocos (3.1.6)
npﬁiﬁ:ﬁﬂaﬁﬁefﬁxg:ﬁoﬁ?“ L Nuyo, HasHavewHoe MYCB-

) npoBaigepom, ANA OKa3aHns
OpPraHM3aunmm Npu Co3JaHUM CUCTEMEI NOMOLLM CTOPOHAM B PELLIBHM
MEHE[MMENTE KAYEeCTBa CROPHBIX BONPOCOE

BaaumoneincTewe (3.1.4)
BoBneueHWe W BKNaj B ABATENBHOCTE
ANA JOCTHHEHWA 0BLLAX LSnen

PucyHok A.4 - 3.1 lNoHATKSA, OTHOCALIMECA K KaTeropun "nuyo unu niogn”



Opranmsaymn (3.2.1)

TNuo wnm rpynna npaei, cBRIaHHbIE ONpeseneHHbLIMA
OTHOLUEHWAMMK, WME2KDLLWE OTEBETCTBEHHOCTE,
NONHOMOMUA W BEINCNHAKLLNE CBOW dIyYHKLMN ANs
AOCTUMEHMA CBOMX LIEnei

Cpepga opraHuzaunm (3.2.2)
CoueTaHue BHYTPEHHUX i
BHELUHMX (DAKTOPOB, KOTopoe
MOWET OKa3klBaATE BNWAHWE HA
NOAXOA, OPTEHU3ALMM K
MOCTAHOBKE W OCTIDKEHMIO B
uenemn

MeTtponoriueckan dyHKuua (3.2.9)
DYHKUMOHANEHARA 8aWHULE C
aaMUHUCTPATUBHON W TEXHWYECKOW
OTBETCTBEHHOCTRID 38 OnpejeneHie u
BHEAPEHWE CUCTEMBI MEHEIMMEHTE

M3MEPEHWIA

3auHTepecoBaHHan cTopona (3.2.3)
Nwuo wnw opranusaums, KoTopkIe MoTyT
BO3AESHCTBOBATL HA OCYLUECTENEHWE
AERTENLHOCTH MK NPUHATHE PELLEeHNR, Dl
NOABEPMEHHBIMA MX BOZAESHCTEMID MK
BOCTPUHKMATE Ce0A B KAYSCTBE NOCNEOHMX

Accoumaumn (3.2.8)
OprasMaaumns, YNeHamMn KoTopoR
ABNAKTCA APYTHe DPrannaayum
WK ndya

Morpeburent (3.2.4) Nocrasumk (3.2.5)
NMALe MW oPrasn3auna, KoTopkE Oprannsauys, NpesoCTABNAIOLas
MOTYT NONYY4aTe WOW NonyYanT MPOAYKUNIO WK yEnyrM
NPOAYKLHID WNK YCIyTY,
npeAHaIHa4entse wnn Tpebyemeie
FTUM NULOM WK OpraHu3aLnei

BHewHWii nocTaBlumK (3.2.6) NYCB-npoeaipep (3.2.7)

MocTaslk, He ABNAKLLMACA YacThio Nuyo wnw opranuzatma,
OpraHn3ayuu OPraHnayioWas ¥ BeNONHAKLWEA

NPOLECE YPEryNMPOBAHWA CNOPHEIX
BONPOCOB BHE OPranHnaaumny,
YAPABAAKLLER UM

PucyHok A.5 - 3.2 lNoHATKSA, OTHOCALMECS K KaTeropun "opraHnsaumga”



Oeicteune (cnoeape)
BeinonxeHwe Yero-nubo

Aencreue (3.3.11)

HauMeHsLWHA
HAEHTHEWUMPOSAHHEIA 3NSMEHT
paBaT B npoexTe

Ynyuywenue (3.3.1)
JERcTBUA N0 YNYyYLLEHWD
PesynbTaTos QeATENbHOCTH

MeHemxmMeHT (3.3.3) Y¥npaeneHue nameHeHnamu (3.3.10)

n?.ICTDRHHDe ynyHuwexHue (3'3'2} CHoOpAMHWpOBaHHAA JeRcTeNs No YNPEBNeHNK BuIXO0M nocne

OBTOPAIOLUAACA AERTENEHOCTL NO AEATENLHOCTE N0 PYKOBOACTEY W OPMUMANEHOMD eACBPEeHIs UHDOPMALIAN 0
YYHIWEHWIO PEaYNETATOR AeATENEHOCTH YMPABNEHIIO OPraHM3aLMeR HOHCPHTYPALIM NPOAYKLIAN

06LekT KoHtpurypayum (3.3.13)
OBBeKT KOHMIYPELMK, KOTOPLIA
ofecnsuMBaET BEINONHEHNE KOHEYHOR

hyHELUMK

MenexmeHT koHdurypauun (3.3.9)
MnasvpoBadWe, OpraHusayna, CKOOpAWHWPOBAHHARA [EATENEHOCTE,
MOHWUTOPWHI, YIPEENEHAE 1 M%eame:;lrapéﬂ;;uuwnwo K HANPABNEHHAA Ha q:opmupaaauhwe n
NpenacTaBneHne OTYETHOCTA NG BCEM YNPABNEHWE KOHDUIYDALWER
AonekTam NPOSKTa, 8 TakHe MOTHBALMA
BCEX BOBNEYEHHBIX B QOCTHHEHWS
uened npoexTa

MenemxmenT npoekra (3.3.12) MeHemkMeHT KavecTea (3.3.4)

nnaunposauue OBecneyeHune KayecTea Vnpaanel-me Yﬂ}!‘ll.l.l&l-ll‘l& KavecTtsa
Ka4yecTBa (3.3.5) (3.3.8) KavecTBom (3.3.7) (3.3.8)
YacTe MeHegRMEHTa Ka4ecTEa, YacTe MeHanMMeHTa YacTe meHeasMeHTa YacTe MeHeRMEHTa
HaNpaeneHHan Ha Ka4ECTEa, HanpasnaHHan Ha K3a4eCTEa, HanpaeneHHaA Ha KAYECTEA, HANpaeneHHan Ha
YCTEHOBNEHWE uened B abnactu CO3gaHne )"EEPEHHM_ YTo BEbiMNOMHEHWE TpEﬁUEaHHﬁ 4 NOBLILLEHWE CNOCODHOCTH
KEMeCTEa W ONpeaensas TpeBoBaHMA K KauecTey ByoyT KaYECTBY BHINOMHATE TPEGOBAHKMA K
HeofxoaMMele ONepauMoHHbIS BLINOMHEHB! KauecTay

NpoUacChl W COOTEBETCTEY DLW
PECYPCH ANA LOCTHHEHHS
uenen 8 oBNacTk KadecTea

PucyHok A.6

3.3 [loHATMs, oOTHOCcAWMeca K KaTeropum "AeaTenbHOCTb"



Mpoueaypa (3.4.5) Mpouecc (3.4.1)

YeoTaHoRNeHHeIR cnocob COBOKYNHOCTE B2AMMOCEA3IaHHbIX
OCYLUECTENEHNA n{nnn) B3aNMOLERCTRYIOLNX
AEATENBHOCTIA WK -— BWA0B JEATENLHOCTA,
npouecca NCNoNe3yHILLMe BX04L 4NA
NONYYeHWA HAMEYEHHOMD
peaynsTata

MNepepaya npouecca (3.4.6)
3aWNOUEHNE COMMALLEHWA, B
COOTEETCTEWW C KOTOPLIM BHELLUHAA
OpraHW3IauuAa BsiNONHAST YacTe
@YHKLWK UNW NpoLecca
opraHnaaumMi

Kontpakr (3.4.7)
OBAIbIEADLEE
cornaweHne

MNpoekT (3.4.2)
VHHKANsHEIA NpoUec,
COCTOALLMA U3 COBOKYNHOCTI
CHOORAMHAPOBAHHEIX W
ynpaenAemMeIxX BIUA OB
AEATENREHOCTM C HAMANEHOW W
KOHEUHOW SaTaMN,
NPEANPHHATEIA ANA 4OCTIHEHWA
L@NW, COOTBETCTBYIOWER
HOHKPETHBIM TpEBOBaHUAM,
BHMIQYARA OrPAHWYEHWA NO
CpPOKEM, CTOWMOCTH W pECYpCam

MpoekTMpoBaHUe N
paspabotka (3.4.8)
CoBokyNHOCTL NpoLEccos,
npeobpasyowmx TpeGoBaHNA K
ofbekTy B Gonee AeTanbHble
TpeGosaHuA Kk aToMy obbekTy

COGMHHB CUCTEMEI
MeHemmMeHTa kavecTea (3.4.3)
Mpouecc paspaborim,
AOKYMEHTWPOBAHWA, BHEADEHWA,
ofiecneyenna dyHKLNOHUPOBAHNA W
NOCTORAHHOND YNYJLWEHWA CHCTEMBI
MEHEAMMENTE KaYecTER

MpuobpeTeHue
KOMMeTeHTHOCTH (3.4.4)
I'Ipouecc AOCTWHEHWA KOMNETEHTHOCTH

PucyHok A.7 - 3.4 TloHATUSA, OTHOCALMECS K KaTeropum "npouecc”



Wndppactpykrypa (3.5 2)
Cuerena ananmnin, CoopyXeHni
MHREHEDHBIX CETEN,
060pynORaHKUA, @ TAKKe
CTPYXTYP, NPEACCTABNALMX
yenym. heoBxoammisx AnA
DYHKLMOHUDOBAHNA
OpraKnaaumm

Ycnosus tpypa (3.5.5)
CoBokynHOCTs yCnosni, 8
KOTOpbIX BoinonHReTcs pabota

Buaenue (3.5.10)

Cucrema (3.5.1)
CoBoKynHOCTS
B3AUMOCBRA3ANHLIX W(Urm)
B3AWMOAEACTBYIOLMX
nNeMeHToB

Cucrm uenememn (3.5.3) MeTponorieckoe NoATBepKaeHIe
npurogxocTy (3.5.6)
CoBOKyNHOCTS ONEPALIWA, NPOBOAMMBIX C

LeNb0 obecnevesnn COOTBaTCTENA
HOMO 0BOPYA
X 8o npear
MCNONLICBIHM0

SAHHBIX WK
mmoneucraynouw INEMEHTOB
opramuiaumi ans paspaGoram
NONKTHK, UENEA W NPOLECCOS AN
AOCTHREHNA 3THX LENe#

P
meb
P

y

Cucrema meHepkMenTa
uzuopounﬁ (35.7)

W mmoneﬂcmynuux
108, Heol: X ANS
AOCTINBHUA METPONOIMHACKOND
NOATBEPXAEGHUA NPUTOJHOCTH M
YNPABNEHNR NPOLIBCCAMK MIMEPEHNRA

Mwuccus (3.5.11) Crparerus (3.5.12)

Crpemnenne k Tomy, Mpeanasaverme Nnamn A0CTUNEHAR
HEM OPraHn3aumn Cywecrsosanna ACNIOCPOMHON Nk
XO4eT CTaTh OprarM3aLm, obwied uenn
cchopmynuposatsoe cchopmynuposakHoe
BICLIMM BbiCiUMMm
PYKOBOACTBOM pyxoBoaCTEOM
Nonwuruka (3.5.8)
Hauepems " Hanpaaneme
c@opuynuponamve ee
BLICUWHM PYXOBOACTBOM | | |
Cucrema MeHegXMeHTa
Kayecrtsa (3.54)
HacTs CHCTEMB MEHEXMEHTA
NPUMEHHTENBHO K KaYecTay
Nonuruka B obnacTu
kavectea (3.5.9)
MonuTIKa, OTHOCALUANACA K
xavecray
Pucynok A.8 - 3.5 [TlloHatna, oTHocAwmMecs K  kateropum  “"cucrtema"



O6vekT (3.6.1)

Yro-nuba
EUCI‘IPHHHMBEMD& Wne
sooBpamasmoe
Kauecteo (3.6.2) WHHoBauua (3.6.15) éﬁ:gg;uﬁ '(13 'fagg

HOBBIM UMK M3MEHEHHBIA OGBEKT,

COBOKYTHOCTI NPUCYILINX COIRAOUIMA WK
xapakTepucTur obsexTa nepepacnpesenAoWmKi UBHHOCTE TReOOBAHNAM K ODLEKTY, UMEKLWEMY
TpeboBaHMAM oauHaKoeoe dyHKUNOHANEHOE
NMPHMEHEHNE

)

CreneHs COOTBRTCTEMA
COOTBETCTEYHLME PAINNYHBIM

TpebosaHwe (3.6.4)
MNoTpeBHOCTL WK OXMAaHWE,
KOTOPOE YCTAHOBNEHD, 0BEMHO
NPEAnNcRarasTch NN ABNAETCH
ofiRsaTensHeim

TpeboeaHue K kayecTBy (3.6.5)
Tpeboeanwe, OTHOCALLSECA K Ka4acTay

CooteetcTBMe (3.6.11)

HecooTteeTcTEMe (3.6.8)
BrinonHeHwe TpetosaHns

HeswinonuaKus Tpabonanna
3akoHogaTenkHOE

TpeBoBaHue (3.6.6)
ObssarensHoe tpefosaque,
YCTAHORNEHHDE
JAKOHOQATENEHLIM OpraHomM

Dedpexr (3.6.10) B
O3MOKHOCTL (3.6.12
HecooTEeTcTEME, CBAZAHHOE C CRoCoGHOCTS oﬁ('be"a ) HopmaTWeHOE NpaBoBoe
MPEAHASHAUEHHLIM MK NOMYMUTE BBIKOM, KOTOPbI TpeGosanne (3.6.7)
YCTEHOBNEHHEIM 6yAET CODTBETCTEOBATL OBasatensHoe Tpebosanue,
MENONb30BAHNEM TpeBGOBaHUSM K STOMY YCTEHOBNEHHOE OpPraHoM,
BRIXOLY YIOMHOMOYEHHBIM
3EKOHOAATENbHLIM OPraHoM
Y
HapexHocTk (3.6.14) MpocnexuBaemocTb (3.6.13) WHpopmaums o
CnocobHOCTs BOIMOMHOCTE NPOCNEIUTE KoOHMrypaumm
PYHELMOHUPOBATE KaK W WCTOPHID, NPUMEHEHWE WNY rypau
Korma HeoBxXoaumMo MECTOHaxXOWAEHWE obbekTa npoaykuum (3.6.8)
TpeBosaHWe WNK Apyran

wHbopMayua no
NPOEKTHPROBAHMIO,
NPOUIROACTEY, BEpUUkaLMK,
DYHELMOHIPOBAHWD 1
obCny»aBaHNI0 NPOAYKLMH

Pucynok A9 - 3.6 [TlloHaTnsa, oTHOcAwMeca K  KaTeropuum “"TpeboBaHue"



Peaynetar (cnoeape)

Puck (3.7.9) Buixon (3.7.5) IdpextueHOCTb (3.7.10)  PeaynsraTMBHOCTL
Bruanue Peaynsrar CooTHOLEHWE Many (3.7.11)
HEONPEIENeHHOCTIA npouscca AOCTHIHYTEIM DE3yNETATOM W CTeneHb peanvsall i
HMCNONBI0BAHHEIMN PECYPCAMN 3aNNaHUPOBaHHSI

[eRATENLHOCTH 1
[OCTHAEHUS
3ENNAHUPOBEHHBIX
pesyNLTaToR

Peaynkratel Yenyra (3.7.7) Mpoaykuus (3.7.6) Uens (3.7.1)
AeATEeNLHOCTH (3.7.8) Boixog OpraHM3auwne Bhixon OPTAHK3ALMK, F"EEY]'IhTﬂT.
Hamepumeld utor No KpaRHEeR Mepe oaHUM KOTODEIA MOKET BiTE KOTOPBIA QOMKEH
OedcTeveM, obasaTensHo nponaeeneH Ges KaKoro- BLITE JOCTHIHYT
OCYLWECTENEHHBIM NP NGO BIAMMOLEACTEMA

BIAMMOOEACTEMI MEHOY OPraHMaaLMER W

OpraHuIauni u notpeGuTenam
noTpeduTens

Yenex (3.7.3) Llens B oBnacTtm

[ocTsexne Lenwn kavecTea (3.7.2)

Liens 8 oTHOLWEHWK

Ka4acTea
YcToMuMBLIA
yenex (3.7.4)
Yenex Ha NpOTAKEHUH

onpeneneHHon

NEpUONE BPEMBHA

PucyHok A.10 - 3.7 [TloHaTus, oOTHOcAwMmecs K  kateropum “pesynbTaTbl”



Davnbie (3.8.1)

Dakte of obbexre
WHdpopmaumn (3.8.2) ObLeKTUBHOR
FHAMMEIE AEHHEIR ceMpeTenscTBo (3.8.3)
Aaktsle, NoaTEEPKAAIOWAE
g HAMNWYME AN WCTHHHOCTE
yerg-nuwio
i
WHcbopMaumoHHan DokymenT (3.8.5) Bepudpmkaumn (3.8.12) Banuwpaums (3.8.13)
chucTema (3.8.4) WHhopMauma 1 HocuTens, MNoaTeepxaenie, MNopTeepuaeHne,
CeTe kananos obmexa Ha KOTODOM 373 NOCEE] CTEOM NPSACTABNEHHA MOCHES CTEOM
MichopMaLme, MHPOPMBLINA O LEKTHBHLIX CBWISTENLCTE, NPEACTAENEHNA
MENONbIYEMAR B nNpaacTannaxa TOMD, YTD YCTAHORNEHHWE  OBLENTWBHLD CEBMETENLECTE,
OprasuIaLmnm TpabosaHns Duinn TOND, 41O TPeGoBaH M
BeANONHEHE! NpejHaiaYe- LS 1na

EOHEDETHOM
WCNON308aH R 1N
NPUMEHEHWA, BRMONHEHL|

3anumce (3.8.10)
JOKYMEHT, COLEPHBLLMA

AOCTHIHYTIE PEZYNLTATH

Cmuumﬂﬂl;:l (3.8.7) HNK CRMABTRNLCTRA
yETAHABMMBAKONLME QCYWECTENEHHOR OokyMmeHTHpoBaHHaR
TpeGoBaHIs ARATRILHOCTH wHcpopMauma (3.6.6)

MHBOpMaLmua, KOTOPan JonsHa
YNPARNATECA M NOALEDEMBATECA
ORTEHWIALMER, W HOCHTENE, KOTOPLA 88

COABDHAT

OT4eTHOCTL O CTaTyce

PyKOBOACTBO NO MnaH kavecTsa (3.6.9) koHdurypaumm (3.8.14)
kavecTsy (3.8.8) Creunduraupms, JanMcn W OT4ETE B Mnan meHegxKMeHTa
CeLMDMKELIMA Ha ONPRRaNAINLLAR, K2 YCTAHOBNEHHOR DopMe 06 npoekta (3.8.11)
CHETEMY MEHELKMEHTS NPOLGARYPE! W wchopuaumi o [lokyMeHT,
KAYECTES OpraHMIaLum COOTBETCTEYIOIME PACYPCI KOHODUTYDaLII NDOAY LK, O YETAHABNREOWHA, 410
XOTA W K Aonas CTATYCE NPENOKEHHbIX HEBOBEKONMMD ANA JOCTHHENHKA
MPHMEHATLCA B OTHOLWBHN MIMEHBHNI W COCTORMMHM priied yuuls it
KOHKPETHOMD 0EWaKTa EBHEAPEHHA OROPENHEIX
NIMEHEHIA

KonkperHan cutyauun (3.8.15)

MpeameaT NNaka KavecTea

PucyHok A.11 - 3.8 loHATUSA, OTHOCALIMECH K KaTeropum "AaHHble, MHGopmMauma
OOKYMEHTbI"



OBpaTtHana cBA3b (3.9.1)

MHeHWA, KOMMEHTAPHK
W BeIpa¥eHuA
3AWHTEPECOBaHHOCTH
B NPOAYKLWK, YCIYre HnM
npougcce obpaboTm
MpeTeHaMiA

MNpeteHaunn (3.9.3)
Bblpa}l[EHHE OpradHuiaunE
HEYAO0BENETEOPEHHOCT 88

MPOAYKLMENR WK YCryrol, wnu
HENOCOESACTREHHD NPOUBCCOM

YNpagnedwa NpeTeHIuAMn B

CUTyaLMAX, fie ABHD MNH HEABHD
OWHOFETCA OTBET MNK pELLIEHWE

Notpeburens (3.2 .4)

CnopHeid Bonpoc (3.9.6)
Hecornacwe ¢ npeTeHInen,
nepenaxHoe MY CE-

PucyHok A.12 -

npoBanaepy

3.9 T[loHaTus,

ObcnyxuBaHue
notpeburens (3.9.4)
BaaumogeicTene opraHnaauinm
¢ noTpefuTenam Ha BCex
CTAAHAX HMHIHEHHOMD WAKNa
NPOAYKLMA UMK YCIyrd

oTHocALMecs

K

YOoBneTBOPEHHOCTL
notpeburens (3.9.2)
BocnpwATHe noTpeGuTenam cTeneHe
BiINONHEHWA 870 O-}KHFI,EHMI]

I'Ipa BWNa OOCTHHEHWA
YOOBNETEOPEHHOCTH
noTpeburens (3.9.5)
Ofewarna, aaHHse noTpefuTeno
ﬂpraHuaauHeﬁ OTHOCUTENEHD B
NOBEAEHWA, HANPARNEHHOTD Ha
NOBEILEHNE YAOBNETBOPEHHOCTI
noTpelMTEns, U COOTEETCTBYHWME
MEpEl Hx ofecneusHs

kaTeropun "notpebutenun"”



Xapakrepuctuka (3.10.1)
OTNUUHTENEHOE CBOWCTED

XapaKTepucTurKa
Kavectsa (3.10.2)
MNpwcywan obbekry
XAPAKTEPUCTHEE, OTHOCAILARCH
K TpeBioBaHwio

Koudpurypauusa (3.10.6)
EsavmocensanHbie
DYHKLIMOHANBHEIE W DHINYECKHE
XAPaKTEPUCTUEA NPOAYKLIAA MW
YCMyr, yCTAHOENEHHBIE B
MHPODPMALMK O KOHDUMYPaLIMK

Yenoeeueckui chakrop (3.10.3) MpoAYKUMA
AADAKTEPUCTRA, NDUCYLLAR MUY, n
KOTOPOE WMEET BIMAHAE Ha
paccMaTpueasMsii obsaKT
MeTponoruyeckan
xapakrepucTuka (3.10.5)
XapaKTepwcTUKa, KOTOpan MOET
NOBNWATE HA pE3YNLTATEI
WIMEPEHWA
KomnetenTHocTk (3.10.4) Y
CnocoBHOCTE NPUMEHATE 3HAHWA
W HABLIKM N5 JOCTHHEHNS Bazosas koHdurypaums (3.10.7)
HaMEYEHHLIX PE3yNETaTOR YTEEPHAEHHAR MHIDOPMALMA ©

KOHEHIYDaLMA NPOAYKUMK, B KOTOPOR
YCTAHOBNEHE! XAPAKTEPUCTHKA NPOAYKLIK
MW YCNYTH, OTHOCALUMECS K YKAIAHHOMY
MGMEHT“' EPEMEHM, “ HCI'ID.I'II:SYEMQH B
Ka4eCTBE CChINKW Ha BOEX CTagMAX
KMIHEHHOTO LIMKNE NPOAYKUMA WK
Yoy

PucyHok A.13 - 3.10 T[loHATMs, oOTHOCAWMECs K KaTeropum "xapakrepuctukm"



Onpegenenue (3.11.1)
JeACTEMA NO YCTAHOBMEHNKD
oaHOR unu Gonee

XAPSAKTEPUCTHE W BENWYHAH 3THX

XAPAKTEPUCTHK
Ananus (3.11.2) Monutopurr (3.11.3)  Mamepenue (3.11.4) KoHTpons Weneiranue (3.11.8)
Onpepenaie OnpepensHue craTyca Mpouecc onpesenaHua (3.11.7) Onpepenevme
NPHIOAHOCTH, CHCTEMBI, NPOLECCa, BEMHYHHEI onp énar"BH“e COOTRETCTEMA
2ABKBATHOCTHA MITH NPOAYKLIAKA, YCIYT WK COOTBSTCTEMA TpeBosaHnAM onA
PE3YNLTATUBHOCTH AEeATeNsHOCTH KOHKPETHOTD
ofibexta ana YCTAHOBNEHHBIM
TpefiosaHmAm NPEANONATZeMon
ADCTUHEHHA MCTIOMEZ0BAHUA U
YCTAHOBMNEHHKIX Lienei e ——
Ouenka
npoasuxeHnn (3.11.9)
OueHKa NpogEMIERNA K
LOCTUMEHWID LENER
npoekTa
Mpouecc namepenun (3.11.5)
CosokynNHOCTL ONEpaLni,
NPOBOANMBIX G LIENBHY ONPEYEnEHna
IHANEH A BENWHUHE
WameputeneHoe obopynosanme (3.11.6)
Cpeacrea WamepeHuin, NPOrpamMMHLIE CReacTea,
ATANOHE, CNPABOYHEIN MATEpWan,
BCNoMOrarenkHanA annapatypa WMne ux
KOMBWHALWMA, HeoDXooUMLIE ANA Npouecca
MIMEDEHUA
n "
PucyHok A.14 - 3.11 TlloHaTusa, oOTHOcAwMecs K Kateropuu “onpegenexHue



[eicteme (cnoeaps)
JencTere ANA JOCTHHEHWUA

Yero-nuio
DedcTene, feiicrema no
OTHOCSILISEEA K DE'”"”"”“'C' "
wecooteercremo | P ’;’;’}W"L“r: i
MNpeaynpexpaiouwee Nepenenka (3.12.8)
pencrene (3.12.1) [edcTene, npeanprssToe B
IeAcTene, NpeanpYHATO: 4NA OTHOWEHHN HECOOTBETCTEY HoLWe
YETPAHEHNA NPUYMHE NPOAYELWM WAK yCnyrW ans Tom,
NOTEHLIMANEHOTD HECOOTBETCTBMA yToGEl OHA COOTEETCTEOBANA
WK APYTOA NOTEHUMANEHO TpeBosaHuAmM
HEMENATENLHOW CHTYaLUMI
KOPPBKT“%K;?EZ‘; AencTane PemoHnT (3.12.9)
. i [e#cTeve, npeanpuxsToe 8
Asiicrane, npeanpurATos Ans OTHOWEHMN HECOOTBETCTRYIOWWEH
YCTREHEHWA NpMYNHGI NPOAYKUMM MNK YCITYTH ANA TOTO,
HECOOTBETCTEMA H NPEAYNPEXASHUA yToOk! CAENATE B8 NPUEMNEMOR gNR
G0 NOBTORHATG BOIHUKHOBEHWA NPeaNoNaragmorn HCNonL3IoEaHHA
Koppekuus (3.12.3) Nepesop B orxoae! (3.12,10)
[edcTeve, NPEANRUHATGE ANA JeifcTeme B OTHOWEHWH
YCTPAHEHUA OGHARYMEHHO M HECOOTBETCTEYICLWER MPOAYKLML
HBCOOTEETCTEMA WNK YCIYTW, NPEANPUHATOE ANs
NpEAOTEPSILEHHSA B
PaspeiieHune NEPBOHAYANEHOMD NPEANONAraeMoro
WameHeHwe rpapaumn (3.12.4) (cnosaps) MCNONB30BAHNA
CMEHE rPajaUmi HeCOOTBETCTRYWER [JeficTBHe N0 HageneHwio
NPOAYKUMM MK YCAYTA 4NA TOrO, OMLMANEHEIMK
4TOBL OHA COOTRETCTRORANA (HCTHOMOMMAM

TpeBoBaHUAM, OTMHYHEIM OT
WCXOAHBX TpEGOBaHWI

Paspewenwne Ha
oTknoHeHue (3.12.5)
Fazpewenne Ha ncnons3iceaHmne
WK BBIMYCK NPOAYKUMIA KK
YCNYH, KOTOPRIE HE
COOTBESTCTEYHT YCTAHOBNEHHEIM

TpebosaHMAM
PucyHok A.15 - 3.12 TloHaTtug,

Pazpewenune Ha
oTcTynneHue (3.12.6)
PaapelueHue Ha OTCTyNNeHue ot
MCXOAHBIX YCTAHOBMEHHBIX
TpeSoBaHWA K NPOSYRLMM LN
YCMYre, BeifaHHos A0 UK
CO3naHns

OoTHOCALLMecH K

Beinyck (3.12.7)
Paspelwetwe Ha nepexoq K
cneayowei cTagun npouyecca
WK K CRaayoe My NpoLeccy

KaTeropumu

"nencrene"



Ayawut (3.13.1)
CHCTEMETWMECKAR, HEZABNCIMLIR W
AOKYMEHTHEYEMBIA NPOUBEE NOMY4EHHA 0D bEKTHBHBIX
CEMIETENLCTE W MK OOLEKTHMEHOIND OUEHWBSHKA ANA
YCTAaHORNEHHA CTENEHN COOTRETCTEMA KDUTEDHAM
ayawTa

KomnnekcHisia ayamT (3.13.2)
AyQUT, NPOBOAMMEN B OQHOA
NPOBEEASMON ODraHUIALME AMA 1By
W GOnee CucTem Menei»MeHTa
OAHOBDEMEHHD

3akaszunk ayamra (2.13.11)
OpraHn3auna Wnw rauo,
JanasaBwes ayanTt

Mposepseman opraHusaums (3.13.12)
Opravn3zaima, NOABaPrasOWARACHE AYANTY

Mpynna no ayauTy (3.13.14)
OaHO MK HECKONBKD Nk,
NPOBOAALMX 3YANT, NPH
HEODN0IMMOCTIH NOMLL B EWEIEMEIX
TEXHAYSCKIMM JCNeDTaMM

Conpoeowgarowmin (3.13.13)
TNuLo, HAIHaYAEMDE NPOEERREON
OpraHu3aLWeR LNA OKa33HWA
NOMOLLW TRYANE NO SyAnTy

-

Ayawutop (3.13.15)
Nuup, NpoBoLAWLes
ayant

Texnuveckwn akcnept (3.13.16)
NMuue, koTopoe MpeaccTasnAeT
CNELMANEHBIE JHAHWA WK ONRIT rpynne
N0 AYLHTY

Mo, CONPOBONYLAALBE
TRYNNY NO 3yAWTY, HO He
ABMAIWSECH aYAHTOROM

HaBnwaatens (3.13.17)

CoBmecTHbIM ayamT (3.13.3)
AYAWT, NPOBOAHMBEIA B 0AHORA
NPOBSEASKMOR OPraHr3aLMa JEYMA 1
Gones NpOBEPAIOWLKIMAK
OPFaHHIALMAMH OAHOBREMEHHD

MNporpamma aynuta (3.13.4)
CoBOKYNHOCTL OAHOMD MAK
HECHONLEWY ayNHTOR,
FAMNAHAPOBAHMEIX HA KDHKPETHEIR
NEPAGA BIEMEHA M HANDEENEHM B
Ha AOCTUHEHWE KOHKPETHON LIENK

O6nacTte ayauTa (3.13.5)
OGbem W rpaHuLE ayanTa

Mnaw ayoura (3.13.6)
OnucaHne geATaNsHOCTH W
COIrAHNIALMOHHED MEDONEUATHA
NGO NPOBSOSHHIO ayANTa

KpuTepuu ayaura (3.13.7)
CoBOEYNHOCTE NONWTHE, NPOWEAYR
MM TPeBOBAHMA, HCMONEJYeMbIX
ANA CONOCTABNEHHA G HAMK
OfLEKTHEHLIX CEIIETENLCTR

CevaeTenscTao aygura (3.13.8)
JAnMcK, naNoKEHWE DAKToE WnK Apyraa
HHPOPMALMA, KOTOPGIE CRATAHKL C
KPHTEDHAMA 2YHTa W ARNAOTCA
BE PR PYEMEIMK

HaBrrogennn ayaura (3.13.9)
PesyNsTaTel OUEHWEAHWA COOpaHHBD
CEMAETENLCTE EyAWNTE NO OTHOLWEHWKD K
KPHTEDHAM ByanTa

3aknwvenue no peaynesTaTam
ayawmTa (3.13.10)
Beixog ayanTa nocne paccMoTpeHna
uenel ayaura n ecex HalnageHnma
ayanTa

PucyHok A.16 - 3.13 lNoHATNA, oTHOCALLMECS K KaTeropuu "ayanT”

AndaBuTHbIN yKa3aTesnlb TEPMUHOB Ha PYCCKOM AA3blke

aHaJIu3

accouyanus

ayauT

ayIUT KOMILIEKCHBIN
ayJIuT COBMECTHbIH
ayaurTop

BaJIMAANMS
BepupuKanus
B3auMo/JielicTBHE
BH/ICHHE

3.11.2
3.2.8
3.131
3.13.2
3.13.3
3.13.15
3.8.13
3.8.12
3.14
3.5.10



BOBJICYCHHE

BO3MO’KHOCTh

BOIIPOC CIIOPHbIN

BBIIIYCK

BBIXO[

rpajganus

rpynmna mno ayaury

AaHHbIE

aeiictBue

AeHCTBHE KOPppPEeKTHpYIolIee
AelicTBHE NMpeaynpexaaiee
nedext

AOKYMEHT

3aKa34yMK ayaurTa
3aKJII0YeHHe N0 pe3yJbTaTaM ayauTa
3aluCh

H3MEeHeHue rpajanuu
H3MepeHne

WHHOBaUMs

uHpopmManus

HH(popManus J0KYyMEHTHPOBAHHASA
uHopManus 0 KOHPUIypPALUH NPOLYKIUHA
HH(ppacTpyKTypa
HCNbITAHUE

Ka4ecTBO

KOMIIETEHTHOCTh
KOHCYJIbTAHT 10 CHCTeMe MEeHe/I>KMEeHTa Ka4yecTBa
KOHTPaKT

KOHTPOJIb

KOH(pUrypauus
KoHurypanus 6azosast
KOppeKIus

KpHUTepHuu ayauTa
MEHeIKMEHT

MEHe:KMEeHT KayecTBa
MEHe)KMEeHT KOH(purypanuu
MEeHeI:KMEeHT NpoeKTa
MHCCHS

MOHHMTOPHHT

HAO0JII0ATEJID

HAO0JII0IeHUA ayIUTAa
HA/IeKHOCTD

HEeCOOTBETCTBHE
olecreyeHne KayecTBa
o0JiacTh ayauTa
000opy10BaHNEe U3MEPUTEIBHOE
00cIy;KMBaHMe OTPeOUTENIs
00beKT

00beKT KOH(pUTrypauun
onpeaeaeHHue

opraHu3zaunus

opraHu3anus nposepsieMas

3.1.3
3.6.12
3.9.6
3.12.7
3.75
3.6.3
3.13.14
3.8.1
3.3.11
3.12.2
3.121
3.6.10
3.85
3.13.11
3.13.10
3.8.10
3.12.4
3.11.4
3.6.15
3.8.2
3.8.6
3.6.8
3.5.2
3.11.8
3.6.2
3.10.4
3.12
3.4.7
3.11.7
3.10.6
3.10.7
3.12.3
3.13.7
3.3.3
3.34
3.3.9
3.3.12
3.5.11
3.11.3
3.13.17
3.13.9
3.6.14
3.6.9
3.3.6
3.135
3.11.6
3.94
3.6.1
3.3.13
3.11.1
3.2.1
3.13.12



OTYETHOCTH 0 cTaTyce KOH(purypanuu 3.8.14

OlleHKA MPOJABHKEHUS 3.11.9
nepeBoJ B 0TXO/bI 3.12.10
nepeaava npoiecca 3.4.6
nepeaeiaka 3.12.8
IUIAH ayJauTa 3.13.6
IUIaH Ka4ecTBa 3.8.9
ILIAH MEHEI)KMEHTAa KayecTBa 3.8.11
IJIAHUPOBaHMe KayecTBa 3.35
NOATBEPKAeHHE MPUTOHOCTH METPOJIOTHYECKOe 3.5.6
MOJIMTHKA 358
NMOJUTHKA B 00JI1aCTH Ka4ecTBa 3.5.9
MOJJTHOMOYHS 110 KOH(UTypaLUHU 3.15
MOJIHOMOYMSI, pacnpe/iejieHHbIe M0 YIPaBJeHHI0 KOHPUTYpanuei 3.1.5
(1OMOTHUTEJILHBII TEPMHUH /151 "'TMIOJJHOMOYHS 110 KOHurypanuu'')

NOCTABLIUK 3.25
NMOCTABIIUK BHEIIHUH 3.2.6
norpeduTe/ b 3.2.4
NMPaBUJIA TOCTHIKEHHUS YIOBJIETBOPEHHOCTH MOTPeOUTEIsA 3.95
NpeACTABUTEDb M0 YPEryJIUpPOBaHUIO CHOPHBIX BONIPOCOB 3.1.6
npeTeH3ust 3.9.3
NnpuodpeTeHne KOMIMETEHTHOCTH 3.4.4
nposaiiep (10NMOJHUTEILHBIN TEPMHUH 1J14 ''mocTABIIUK'") 3.25
npoBaiiiep BHEIIHUH (JIOMOJHUTENbHbIN TEPMHUH JIs " BHEITHU 3.2.6
NOCTaBIIUK'")

NporpamMma ayJaura 3.13.4
NPOAYKIHSA 3.7.6
NPOEKT 3.4.2
NPOEKTHPOBaHME U pa3padoTKa 3.4.8
NPOCJIEKUBAEMOCTH 3.6.13
npoieaypa 345
npouecc 34.1
npoilecc u3MepeHust 3.115
IIYCB-nposaiigep 3.2.7
pa3pelieHue HA OTKJIOHEHHE 3.12.5
pa3pelieHue Ha OTCTYILUIeHHe 3.12.6
pe3yJabTaTUBHOCTh 3.7.11
pe3yJIbTaThl AeATeJbHOCTH 3.7.8
PeMOHT 3.12.9
pHCK 3.7.9
PYKOBOJCTBO BbICIIIEE 3.1.1
PYKOBOACTBO IO Ka4Y€CTBY 3.8.8
CBHUIETEJLCTBO ayAUTA 3.13.8
CBU/IETEJILCTBO 00bEKTHBHOE 3.8.3
CBsI3b O0paTHasn 3.9.1
cucreMa 351
cucremMa uHGpopMaIHOHHAS 3.84
CHCTEeMa MEHeI:KMEeHTAa 3.5.3
CHCTEMa MEHEIKMEHTA U3MepeHHu i 3.5.7
CHCTEMa MEHEe/)KMEHTAa KauyecTBa 354
Cay4ail KOHKPETHBIH 3.8.15

COBET 10 YNPAaBJCHHI0 KOH(pUrypanuei (I0NOJTHATEIbHbII TEPMUH 1JIs1 3.15



"mosTHOMOYMA N0 KOHpUrypauuun'')
co31aHHe CHCTEeMbl MeHeI:KMEeHTa KauecTBa
COOTBETCTBHE

CONPOBOKIAO U

cnenupuKanus

cpena OpraHu3anuu

cTeiiKkxoJi1ep (A0MOJTHUTEIbHBIH TePMUH /115 ''3anHTepecOBAaHHAS
cTopoHa')

CTOPOHA 3aMHTEPEeCOBAHHASA

cTpaTerus

CYIIHOCTH (JOMOJIHUTEbLHbIN TePMUH 1J4 " 00beKT")
TpedoBaHMe

TpeOOBaHNeE 3aKOHOAATEIbHOE

TpeOOBaHME K KA4YeCTBY

TpeOOBaHNE HOPMATHBHOE MPABOBOE
YOBJIETBOPEHHOCTH MOTPeOUTEIs
yJayuleHue

yJayullleHHe KauyecTBa

yJayullleHHe MOCTOSIHHOe

ylpasBJjieHHe U3MEeHEeHUSIMU

ylpaBJjieHHe KaueCTBOM

YCJI0BHUS TPyAa

ycayra

ycmex

ycrnex yCTOH4YuBbIT

(dakTop yenoBeveckmit

(pyHkuus meTposoruyeckas
XapaKTepUCTHKA

XapaKTePUCTHKA Ka4ecTBa
XapaKTePUCTHKA METPOJIOTrH4ecKast

neJab

1eJab B 00J1aCTH KauecTBa

IKCHEPT TEXHUYECKUil

3JIEeMEeHT (JI0MOJIHUTEJIbHbIH TEPMHUH VIS "'00beKT')
3¢ PeKTUBHOCTH

AncaBuUTHbIN yKa3aTerlb TEPMUHOB Ha aHIMTMUCKOM AA3blKe

activity
association
audit

audit client
audit conclusion
audit criteria
auditee

audit evidence
audit findings
auditor

audit plan

audit programme
audit scope
audit team

343
3.6.11
3.13.13
3.8.7
3.2.2
3.2.3

3.2.3
3.5.12
3.6.1
3.6.4
3.6.6
3.6.5
3.6.7
3.9.2
3.3.1
3.3.8
3.3.2
3.3.10
3.3.7
355
3.7.7
3.7.3
3.74
3.10.3
3.29
3.10.1
3.10.2
3.10.5
3.7.1
3.7.2
3.13.16
3.6.1
3.7.10

3.3.11
3.2.8
3.13.1
3.13.11
3.13.10
3.13.7
3.13.12
3.13.8
3.13.9
3.13.15
3.13.6
3.13.4
3.13.5
3.13.14



capability 3.6.12

change control 3.3.10
characteristic 3.10.1
combined audit 3.13.2
competence 3.10.4
competence acquisition 34.4
complaint 3.9.3
concession 3.12.5
configuration 3.10.6
configuration authority 3.15
configuration baseline 3.10.7
configuration control board (admitted term for configuration authority) 3.15
configuration object 3.3.13
configuration management 3.3.9
configuration status accounting 3.8.14
conformity 3.6.11
context of the organization 3.2.2
continual improvement 3.3.2
contract 3.4.7
correction 3.12.3
corrective action 3.12.2
customer 3.2.4
customer satisfaction 3.9.2
customer satisfaction code of conduct 3.95
customer service 3.94
data 3.8.1
defect 3.6.10
dependability 3.6.14
design and development 3.4.8
determination 3.11.1
deviation permit 3.12.6
dispositioning authority (admitted term for configuration authority* 3.12.5*

* TekcT TOKyMEeHTa COOTBETCTBYET OpUTHHAINY. - [[puMeuanue u3rotoButens
0a3bl JaHHBIX.

dispute 3.9.6
dispute resolution process provider (admitted term for DRP-provider) 3.2.7
dispute resolver 3.1.6
document 3.85
documented information 3.8.6
DRP-provider 3.2.7
effectiveness 3.7.11
efficiency 3.7.10
entity (admitted term for object) 3.6.1
external provider 3.2.6
external supplier (admitted term for external provider) 3.2.6
feedback 3.9.1
grade 3.6.3
guide 3.13.13
human factor 3.10.3

improvement 3.3.1



information

information system
infrastructure

innovation

inspection

interested party
involvement

item (admitted term for object)
joint audit

management

management system
measurement

measurement management system
measurement process
measuring equipment
metrological characteristic
metrological confirmation
metrological function
mission

monitoring

nonconformity

object

objective

objective evidence

observer

organization

output

outsource (verb)
performance

policy

preventive action

procedure

process

product

product configuration information
progress evaluation

project

project management
project management plan
provider

quality

quality assurance

quality characteristic
quality control

quality improvement
quality management
quality management system
quality management system consultant
quality management system realization
quality manual

quality objective

quality plan

3.8.2
3.8.4
3.5.2
3.6.15
3.11.7
3.2.3
3.1.3
3.6.1
3.13.3
3.3.3
3.5.3
3.11.4
3.5.7
3.11.5
3.11.6
3.10.5
3.5.6
3.2.9
3.5.11
3.11.3
3.6.9
3.6.1
3.7.1
3.8.3
3.13.17
3.2.1
3.75
3.4.6
3.7.8
3.5.8
3.121
345
34.1
3.7.6
3.6.8
3.11.9
3.4.2
3.3.12
3.8.11
3.25
3.6.2
3.3.6
3.10.2
3.3.7
3.3.8
3.34
3.54
3.1.2
3.4.3
3.8.8
3.7.2
3.8.9



quality planning
quality policy
quality requirement
record

regrade

regulatory requirement
release

repair

requirement

review

rework

risk

scrap

service

specific case
specification

stakeholder (admitted term for interested party)

statutory requirement
strategy
success

supplier (admitted term for provider)

sustained success
system

technical expert
test

top management
traceability
validation
verification

vision

work environment

Mpunoxexnune A
(cnpaBo4HOE)

3.35
3.5.9
3.6.5
3.8.10
3.12.4
3.6.7
3.12.7
3.12.9
3.6.4
3.11.2
3.12.8
3.7.9
3.12.10
3.7.7
3.8.15
3.8.7
3.2.3
3.6.6
3.5.12
3.7.3
3.25
3.7.4
3.5.1
3.13.16
3.11.8
3.11
3.6.13
3.8.13
3.8.12
3.5.10
3.55

CBegeHMsA 0 COOTBETCTBUM CCbINTOYHbIX MeXxAayHapoAHbIX CTaHAApPTOB
HaulunoOHalbHbLIM CTaHAApPTaM

Tabnuua JA.1

O0o3HaueHue CreneHb O0o3HaueHre 1 HaHMEHOBaHHE
CCBIJIOYHOTO COOTBETCTBUS COOTBETCTBYIOIIETO HAIIMOHAILHOTO CTaHIapTa
MEXTYHAPOIHOTO
CTaHJIapTa
1ISO 9001:2015 IDT I'OCT P MCO 9001-2015 "CucreMbl MEHEIKMEHTA
kauyecTBa. TpeboBanus"
ISO 14001:2004 IDT I'OCT P MCO 14001-2007 "CucreMsl

HKOJIOTMYECKOT0 MeHeKMeHTa. TpeGoBaHus U

PYKOBOJCTBO IO IPUMEHEHUIO"



https://docs.cntd.ru/document/1200124394
https://docs.cntd.ru/document/1200051440

I1SO 50001:2011

IDT

['OCT P MMCO 50001-2012 "Cucrembr
HHEPreTHUECKOTO MeHEKMEHTa. TpeCoBaHus 1
PYKOBOJICTBO MO MPUMEHEHHIO"

ISO 9004:2009

IDT

I'OCT P MCO 9004-2010 "MeHEeIKMEHT I
JIOCTHDKCHHST YCTOMYMBOTO yCIIeXa OpraHu3aliu.
I[Toaxon Ha OCHOBE MEHEKMEHTA KauecTBa"

ISO 10001:2007

IDT

['OCT P MCO 10001-2009 "MeHemxMeHT
KauecTBa. Y JOBIETBOPEHHOCTH MOTPEOUTEINEH.
PexoMenaanuu 1o npaBuiaM MOBEACHUS IS
opra"uszanuil”

ISO 10002:2014

*

I1SO 10003:2007

IDT

['OCT P MCO 10003-2009 "MeHemKMEHT
KauecTBa. Y JOBIETBOPEHHOCTH MOTPEOUTEINEH.
PekoMeHnaanuu rno yperyJinpoBaHHUIO CTIOPHBIX
BOIIPOCOB BHE OpraHuzauuu’

I1SO 10004:2012

*

ISO 10008:2013

IDT

I'OCT P MCO 10008-2014 "MenemKMeHT
KadecTBa. Y JOBJICTBOPEHHOCTh MOTPEOUTEICH.
PykoBojisitiie yka3anusi 1o 3JIeKTPOHHBIM
TOPTOBBIM CJICJIKAM MEXY FOPUIUYCCKIMH U
dbuznyecKuMu Junamu'

I1SO 10012:2003

IDT

I'OCT P MCO 10012-2008 "MeHEIKMEHT
opranu3aiui. CHCTEMbI MEHEDKMCHTA H3MEPEHHIA.
TpeboBaHus K MpoleccaM U3MEpEeHUH u
HU3MEPUTEIILHOMY 000pYI0BaHUIO"

ISO 19011:2011

IDT

['OCT P MCO 19011-2012 "PykoBopsiue
YKa3aHHU [0 AyAUTY CUCTEM MEHEKMEHTa"

ISO 10005:2007

['OCT P MCO 10005-2007 "MeHemKMEHT
opranuzaiuu. PykoBozsiue ykazaHus 1o
IJIAHUPOBAHMIO KayecTBa"

ISO 10006:2003

IDT

I'OCT P MCO 10006-2005 "Cucremsl
MEHE/PKMEHTa KauecTBa. PyKoOBOJICTBO 11O
MEHE/PKMEHTY KauecTBa MpU MPOEKTUPOBAHUU"

ISO 10007:2003

IDT

['OCT P MICO 10007-2007 "MeHeKMEHT
opranuszanuu. PykoBozsiue yka3anus 1o
yhpaBieHUI0 KoHurypamueun"

ISO 10014:2006

IDT

I'OCT P MCO 10014-2008 "MeuemxMeHT
opranmu3aiuu. PykoBoasime yka3aHus 1Mo
JTOCTIKEHUIO IKOHOMUYeckoro 3¢ dekTa B cucteme
MeHeKMeHTa KauecTna"

ISO 10015:1999

IDT

I'OCT P MCO 10015-2007 "MeHemKMEHT
opraHu3aiuu. PykoBojsiiye yka3aHus 1o
00y4yeHuto"

I1SO 10018:2012

IDT

I'OCT P MCO 10018-2014 "MeHEIKMEHT
KadecTBa. PykoBosiue yka3zaHus 110 BOBJICUCHUIO
pabOTHUKOB M UX KOMIIETEHTHOCTH"

ISO 10019:2005

IDT

I'OCT P MCO 10019-2007 "MeunemxMeHT
opranmu3aiuu. PykoBoacTBO Mo BEIOOpPY
KOHCYJIbTAHTOB 10 CHCTEMaM MEHEKMEHTa
KaueCTBa U UCIIOJIb30BAHUIO UX yCIyr"

ISO/TR 10013:2001

IDT

I'OCT P MCO/TO 10013-2007 "MenemKMEHRT



https://docs.cntd.ru/document/1200096140
https://docs.cntd.ru/document/1200082555
https://docs.cntd.ru/document/1200073894
https://docs.cntd.ru/document/1200073893
https://docs.cntd.ru/document/1200115818
https://docs.cntd.ru/document/1200071029
https://docs.cntd.ru/document/1200095049
https://docs.cntd.ru/document/1200062243
https://docs.cntd.ru/document/1200041195
https://docs.cntd.ru/document/1200057635
https://docs.cntd.ru/document/1200068728
https://docs.cntd.ru/document/1200062244
https://docs.cntd.ru/document/1200115483
https://docs.cntd.ru/document/1200057526
https://docs.cntd.ru/document/1200057636

opraHu3aiuu. PykoBoicTBoO 1Mo
JIOKYMEHTHUPOBAHUIO CUCTEMBI MEHEPKMEHTA
KauecTBa"

ISO/TR 10017:2003 IDT ['OCT P MCO/TO 10017-2005 "CraTuctuueckue
MeTO/Ibl. PyKOBOJICTBO 1O MPUMEHEHHUIO B
cootserctBuu ¢ 'OCT P CO 9001"

ISO/TS 16949:2009 IDT [OCT P UCO/TY 16949-2009 "Cucremsl
MeHeKMeHTa kauecTBa. OcoOble TpeOoBaHUS 1O
npumenenuro MCO 9001:2008 B aBToMmoOMIIbHOM
MIPOMBIIIJICHHOCTH M OpPTraHU3aIUsX,
MIPOU3BOJISAIINX COOTBETCTBYIOIIUE 3aMlacHbIE
gacTu"

1ISO 31000:2009 IDT ['OCT P MMCO 31000-2010 "MeHemKMEHT pUCKa.
ITpuHIMIIBI M pYKOBOACTBO"

ISO 1087-1:2000 - *

I1SO 3534-2:2006 - *

IEC 60050-192:2015 - *

ISO Guide 73:2009 IDT 'OCT P 51897-2011/PykoBoactBo UCO
73:2009 "MenemkmeHT pucka. TepMHUHBI 1
onpeaeneHus"

I1ISO 704:2009 IDT I'OCT P UCO 704-2010 "TepmuHOIOTHYESCKAS

pab6ora. [IpuHtumne! 1 MmeToan!"

* COOTB@TCTBYIOH_[I/Iﬁ HaI_[I/IOHaJ'IBHHﬁ CTaHAApT OTCYTCTBYCT. I[O CTro IPpUHATHUA
PEKOMCHAYCTCS UCIIOJIb30BAaTh MIEPCBOJ] HA pyCCKI/If/'I SA3BIK JaHHOI'0O MEKAYHApPOJIHOI'O

CTaHJapTa.

HpI/IMe‘IaHI/IC -B HaCTOHH_Ieﬁ Ta6n1/1ue HCIIOJIb30BAHO CIICAYIOIICE YCIIOBHOC 0003HayYeHHE

CTCIICHU COOTBCTCTBHUA CTAHAAPTOB:

- IDT - uneHTUYHbIE CTaHAAPTHI.
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